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We understand that you want the best in life, especially when it comes to the health of
you and your family. To give you full peace of mind, we offer the Global Prestige VHIS
Plan ("this plan").

This plan fulfills the Voluntary Health Insurance Scheme (VHIS) requirements and is certified
by the Health Bureau as a VHIS Flexi Plan. Premiums paid for this plan are eligible for claiming
tax deduction. This plan provides superior protection and support on a worldwide basis plus
a commitment to ensuring transparency, so you will be assured of the best treatment and
care whenever you need it.

Your medical expenses will be fully covered' up to HK$40 million every year. In addition, you
can count on Bupa’s HealthPro Concierge Service. The first of its kind in Hong Kong, this
service includes Bupa’s 24/7 Healthline and additional personalised support for illnesses.

This flexi plan provides enhanced benefits, medical check-up benefits, cashless service and
more in addition to the basic benefits of the VHIS Standard Plan.

| FRAZHMBHEFTRENEE > F2RRERE - 2RREREANGERER » IRBRHNREBEMIINSERERENENE  REAT
BFEIRRFUSEEHEHE  FI5F2HRE -

! Please refer to the Summary of Benefits for the items eligible for full cover. Full cover is only applicable to eligible expenses
and subject to the annual benefit limit and deductible set out in the Summary of Benefits. You need to follow the required
procedures to enjoy full cover. Please refer to the Policy for details.
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SHEEIE
Plan options

EFEER{RE+EIEERI VHIS Plan type: Z;E5121 Flexi plan
IREMBHEBERE (B - HK$0 BN E)
Global Prestige VHIS Plan (Signature - HK$0O Deductible)

IREKMBHERERE (B - HK$12,000 BT HE)
Global Prestige VHIS Plan (Signature - HK$12,000 Deductible)

IRIMEHMBEBERE (B - HK$40,000 BN E)
Global Prestige VHIS Plan (Signature - HK$40,000 Deductible)

IREMBHERERTE (B - HK$80,000 BYHE)
Global Prestige VHIS Plan (Signature - HK$80,000 Deductible)
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stEIEEE

Plan overview

{RFE—EE R Cover at a glance

{R[&E I EGE Territorial scope of cover

2Ik Worldwide

JmEARR Ward class

TAEFAZK = Standard private room

SERIEFRZE Annual benefit limit

HK$40,000,000

1R B {RFEFREE Lifetime benefit limit

# Nil

{RFEER Period of cover

—%F > PJEFERERS One year, renewable yearly for life
KARBIR A E BRI Unknown pre-existing conditions

BREANE > BEMRERFRIARMNNEEFRIEN 8 st IREH S
AR MER > RREZ—NMREBIENR

Unknown pre-existing conditions and congenital conditions with
symptoms appearing or diagnosed from age 8 are covered as
soon as your policy is in effect, subject to the policy’s General
Exclusions

2 BERIE (P12 ~ FRNMARHRE) REBERERRBLABEEBRSIERN 8D > BRZRETTAE
FREBIRIBIR > IR AR RENT o

BERENIRFS 2 Free benefits and services?
R ERBEREE S

Free Bupa Worldwide Assistance Programme

HERBEAEIRT

HealthPro Concierge Service

24 /\EFIE 4B FRDS AR
24-hour Mental Health Service Hotline

HiE(RPE 2 Optional benefits?2
FAE21RAE

Clinical Benefit

FRINAR S 1RIE
Dental and Optical Benefit

B2 ¥+ Medical card
=]

Yes

2 Optional benefits (Clinical, Dental and Optical Benefit) and free benefits and services are not part of
the VHIS certified plan. The premiums paid are not eligible for claiming tax deduction and any family
discounts.

4
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Plan overview
B{RE] Eligibility
REFH A Policy holder 1R Application
18RI £ KRIRBIREETEERE S
Aged 18 or above No medical examinations are required?
1R A Insured person E1F Renewal
{REFRE A Policy holder (DB R
(RESIEE A B « T4 ~ BIH Guaranteed lifetime renewal*

Policy holder’s spouse, child, grandchild

REFBATHEB RS () ARE ~ RRihik
Policy holder or policy holder’s spouse’s parents,
grandparents, siblings

FREFBEAZREHEIERE « FL

Policy holder’s domestic partner or his/her parents or child

KRAREES Issue age

REEWEFFHENTHEBEE80RR (AFERRH)

From birth to 80 years (inclusive) at policy commencement

S MR RN S SEELGBRE « BERERSSRIL L FRHFERMMIBXEZERERE » UFR 3 If your Body Mass Index is considered as overweight, underweight or you're aged 65 or above at
B{RBYERES © enrolment, Bupa may ask you to submit a check-up report as part of your health insurance application
4 RIBREFESFERTNREZRS > BIRERSREGRTNABRIANFYBERER o process.
4 Bupa guarantees that your cover can be renewed every year for life, as long as you meet the
requirements as stated in the renewal provisions of your policy terms and conditions.
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Plan overview

}r$1{2%E Discounts

K EEFTH0 Family discounts
MAEBERKERE &R - 9

2 eligible family members enrol together: 10% discount
=AHULEERKERE—FRKRR : 851

3 or more eligible family members enrol together: 15% discount

S SHRFREERBERERFRENE (EBHEERRIZBERBRE) NAR AR EEREREINR - SE0 B
ERBEREINANGFRE LRASLSHEABIES 0007 - SRALBREFEAZEFRBENELRBEBEN (RN
1B (B12%F) h HEREFE. 51K £ - REBENFEREENHM ST EZERNEENRERBINAER -
EREE AR 2019 £ 4 51 HEAMMERI E SR > TEEEMBERE - SAMMATRFRENRNZRAK
%/ RREHEFR LR c BREME  BTL ABHEZRE  FTLEENRETAFESRENRNER
88 www.bupa.com.hk/tc/taxfaq/ THRESIRIEIHEES ©

FRIEHRE ° Tax deductions

SHEBERFERBINANSERRE LIRRSMUZERAEES,000 7T (RaiE
REHE) - FRREIRNFREHENZ RABNE LR ©

Claim a tax deduction of up to HK$8,000 in qualifying premiums per
insured person per year (excluding premium levy). There’s no limit on
the number of policies or insured persons claimed.

5 Any Hong Kong taxpayer who has purchased an eligible health insurance plan (certified by the Health
Bureau as VHIS) can claim a tax deduction on qualifying premiums up to HK$8,000 per insured person
each year. The relationship between the taxpayer and the insured person must be included in the list of
“specified relatives” in Inland Revenue Ordinance (Cap. 112). You can claim the deduction in the same
tax year when the premium was paid. The deduction is available for certified plans, but not any other
Optional Benefits, with policy effective date of 1 April 2019 or later. There is no limit on the number of
insured persons and/or policies claimed by each taxpayer. Policies purchased for a domestic partner,
grandchild(ren) or domestic partner’s parents/children are not eligible for tax deduction. For details
about tax deduction, please visit www.bupa.com.hk/en/taxfag/.
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BFEER{Rs1EIEE1E
+/ VHIS Plan details

RKEUERERRE (ER) RHUHSESFHBIE 40,000,000 tEHNBRREE » 2#EE ANTRELKENEERERMAS > EIAKKEREREE  BRZO
SEEERAR -

Global Prestige VHIS Plan (Signature) provides generous cover of up to HK$40 million every year. Your eligible medical expenses incurred in standard
private rooms can be covered in full'. There’s also no lifetime benefit limit, so you can enjoy high-quality treatments with ease.

SERTH I RBE (R A B 0— | EMEmEBRER

Certified VHIS plan ':':l_ Full cover for medical expenses'’
REtE|ARANEEE RS REMBERERERSM » SENAEERE EiRITEE MM > e EEEERE — AFRELRENRS > WIHBEE
TR RMERDAE ~ s1RE2 A& Rl ~ STRRIEFITREAESS © KRYEEEESHEEE » UIBFRERIEAR °
This plan is certified as VHIS compliant. It includes all VHIS features such Expenses such as surgeon fees and intensive care are covered in full up to
as coverage for inpatient psychiatric treatments in Hong Kong, prescribed your annual benefit limit at the standard private room level worldwide.
diagnostic imaging tests, prescribed non-surgical cancer treatments and
more.

||L®

IRER{RPE P ERRE 7

Worldwide coverage Cashless service’

REIRB M » A8 ARIREEBENRERZ1E o BMERISEINE ETR BRABEER > FNABIEENTAKE R 8 MRBRPEN T 12 8E 3 SKES >
¥ > R =5 T 2HERRE o M#AZARE > IFETHE o MEEIMERIER > IMRATAKLRERN - ErZALR
No matter where you are in the world, this plan provides superior %o HMIEERNBRUBENGERER

protection and support. Your benefits will be the same® even if you're With your Bupa medical card, you can enjoy cashless service at
travelling or staying overseas. designated private hospitals® and Bupa appointed clinics® in Hong Kong.

For overseas hospitalisation, you can enjoy this service by calling Bupa
to make the necessary arrangements. We’'ll settle your eligible expenses
directly with the hospital or doctor™.
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RIE RIIR AP E B HE
Enhanced cover including
unknown pre-existing conditions

BIRBIARFNE B HRIE R 8 it K IRBREFE S ST K IR R IT R B (R » 21REE
%—ﬁ%ﬁﬁﬁ%lﬁ%’ﬂ% o fRANBIEE A Z R R ANMNGEE » REREIIEER
Your policy covers unknown pre-existing conditions and congenital
conditions with symptoms appearing or diagnosed from age 8, subject to
the policy’s General Exclusions. You can also choose cover for pre-existing
conditions, subject to underwriting and an additional premium.

EERGNE IMREBEEKR
More affordable healthcare with
deductible options

R4 IBENEEE > EMRANEAERE - BUERIESFTEFRIBEBERIT
EEAENSERBEEER

RATFR LA Al — @ 5% 8 (505% ~ 555% ~ 60 5% ~ 655% ~ 705% ~ 755% ~ 805% T
855%) WAMRHBINN 30 HNABHEUEBNEMBAEMIZR @ BIRERKERE
TEMETEITER o

BNELAE BN EMBEFREN TFIRRIE > BRREELEERRER > BIE
ERREMBAERNEEER @ (MEEENED R °

Choose from four deductible options to lower your premium. A
deductible is the amount of eligible expenses that you must pay each
year before Bupa will reimburse your eligible medical expenses.

You can choose to lower or remove your deductible within 30 days before
the renewal date without re-underwriting at any one of the following ages
(50, 55, 60, 65, 70, 75, 80 or 85). This provides more flexibility for budget
planning after retirement.

The deductible won’t apply to any optional benefits such as our Clinical
Benefit. That means you’ll receive reimbursement once you’ve incurred
eligible medical expenses.

BFEER:TEEFE 2EZ&EN BiERME HERREAFERE
VHIS Plan details Important Optional benefits HealthPro
information Concierge Service

oNo| 2EREREEE
m] m]

Comprehensive care for a full recovery

st BE IR E R IR IR IE - ReamfERIRIE - BEHEBEME AR HEFMEI90
BRI HET,SEr BEF1TE 365 HRFTEEREFIE2 BN E A o RIMRIESE RS
REaE ~ sEMPEEMEM ATEES » IEAEE HIEMFERIEESRER
i 0 A EEERVIREE ©

This plan offers extended follow-up for any condition. You can enjoy full
cover for all related outpatient expenses within 90 days before or 365
days after confinement or day case procedure. The enhanced benefits
also include coverage for rehabilitation, consultation with a registered
Chinese medicine practitioner, prosthetic device and so on. You’ll be well
protected in case of any chronic diseases or serious illnesses like cancer.

THRRE EREMEES

5 E Generous protection for cancer treatment

MBS R > PSR RIRFMENENE WA) > RTENREAREAIERE
2R51E © STRRIEFiTRIE /A > WLE ~ S IEAE (BREEARBRRETAE)
IRELAHE ~ RAES R ESHIEE  UEBFERERZERR o fa20E=s
B mEELBERMASZTES o

With this plan, you don’t need to worry about medical bills adding up if
you’re diagnosed with cancer. We’'ll waive your chosen deductible (if any) so
that your cancer treatment expenses will be covered straightaway. What'’s
more, treatments such as chemotherapy, radiotherapy (including but not
limited to proton therapy), targeted therapy, immunotherapy and more are
fully covered up to your annual benefit limit so you can focus on recovery.
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REEEEER

Guaranteed lifetime renewal

RIAFRBRBEFRMFNRE  BRTPRREENEMEBERRES
RIBIRAV B T AR 4 o

Bupa guarantees that your cover can be renewed for life. Your premium
will only be based on your age no matter how much you claim after your
policy is in effect®.

RERG

W FiRHRE—REE 695
Flat premiums by age group until age 69

AN EFFREEIERBNERMEFIENNEE © 51828 69 mIUATHER
REZIEEFRARNBOME —RE"  BTRE ST 207525k o

Most health insurance plans increase premium annually based on your age.
This plan offers a flat premium™" for customers within specific age groups up
to 69 years old. This makes it easier for you to plan your finance.

5 RARTESABUIMEITRERBF IR RMEIREEMRIN o IRIKEBBREEREE (EB) mIEREARREMHNR

Eg%ﬁf&%ﬁ)&%%iﬁ%ﬁﬂﬁﬁ%E%E’Jﬁ?&ﬁﬁ’ﬁﬁ};ﬁﬂa°é¥\%a§%ﬁ§ﬁ$ IREKBERRIEZ RSB A &1

SRR o

MR EBNIEEA KB ES AR » UFEEAZRINSRE | RrERZRERE B BAMRENIYIIIE

B (@ - () Uk 2) BIMRETFFRFINIER (a) ~ (b) & (d) ° ﬁDE/SﬁHﬁx/n% RR BB ERIBIEHFT

AR EAIEZRRNERTE o RBERRAEIRFUZRINERE o #1552 RENBETES] ©

{RAERIEE https://www.bupa.com.hk/medical-insurance/global-prestige/ » BRIIEE M E B FAR L

%8 o bR EBOEE R ARFEELR ©

o WMRIGIRT BEEPISORIE > (RITRIARHE S FIIR 28 EMPI2 RIBTN A ZRINEARTS o ¥R 2HRENEE
165 o HEARBENZ FIRBAIEE R RN RIARHES TR E o It RERBEGREFELL ©
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e FFEREHREN

@ Eligible for tax deduction

s 8B A EREEE Rt BFEIRERBRENENSERGRE LRAES
SIRABLES,0007T5 ©

This plan is certified as VHIS compliant. You can claim a tax deduction on
qualifying premiums up to a limit of HK$8,000 per insured person each
year®.

—

D s

8= 1| Medical check-up benefit

HEHEF_FHE  (MABREEERTOMMEEIER » ARAFRARESFERS
&4, SOOEE’J%H@@ ) RNRBEXRE ; e ENBRETOESFRERT AN
St — (,\@ﬁﬁﬁJsﬁTutB’Jmf%}\ ) IR EEBI MRS ~ FFiEe
ﬁ\f@bf Juit NEERIE ~ EERIZESIEESE) ©

Starting from the second year, you can select your choice of medical
check-up(s) at any medical centre and then submit multiple medical
check-up claims to Bupa up to a maximum benefit limit of HK$4,800 per
year. Alternatively you can receive a free comprehensive health assessment
at designated health screening centres every year (only applicable to
insured persons aged 18 or above; assessment items may include screening
for lipids, liver function, renal function, coronary risk, tumour markers, etc.).

° Except the aggregate benefit limit in relation to organ transplant surgery. Coverage for Non-Emergency
Treatment in Global Prestige VHIS Plan (Signature) varies according to the Insured Person’s duration of
stay in the United States prior to receiving the treatment. Please refer to the Policy for details. Worldwide
medical coverage is subject to applicable local laws and regulations.

7 If you receive treatment at designated private hospitals in Hong Kong, you can enjoy cashless service for the

following items: items (a) - (j) listed under 1) Basic Benefits and items (a), (b) and (d) listed under 2) Enhanced

Benefits in the Summary of Benefits for the Certified Plan. For overseas hospitalisation, you can enjoy cashless

service by calling Bupa to make the necessary arrangements. You need to follow the required procedures to

enjoy cashless service. Please refer to the Policy and membership guide for details.

For the list of designated private hospitals in Hong Kong, please visit

https://www.bupa.com.hk/medical-insurance/global-prestige/. This list is subject to change from time to time.

9 If you've enrolled in the optional Clinical Benefit, you can also enjoy cashless service at Bupa appointed clinics for

covered clinical benefits. Please refer to the Policy and membership guide for details. Please log in to Bupa'’s customer

service portal to view the latest list of Bupa appointed clinics. This list is subject to change from time to time.

Bupa will directly pay your eligible medical expenses to the hospitals and clinics subject to the Bupa Gold

Card'’s credit limit and benefit limit. You will need to reimburse Bupa for any ineligible medical expenses and

selected deductible, if any. Please refer to Frequently Asked Question 1for details.

" Your premium may be adjusted due to medical inflation or other factors.

®

S
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Important information

FRMFLERHEE > EHSEZH - FHLARTENRIRRE » UTHEAEIZRIEHEE
—RRFMREIR SRR AHR o

FPIBEBNIRTER IREN T RANET S o SEHERILITRERY -

FRHA
AT BN BRI Em M EMBEREZ SERHUTT

This brochure is a product summary for reference only. You are strongly advised to
read and understand the coverage, general exclusions, terms and conditions of the
complete insurance policy.

We want to help you understand this plan before you enrol. Please read the information
below carefully.

Waiting period
The waiting period for the certified plan and other optional benefits are as follows:

Certified Plan - No waiting period, coverage starts as soon as

your policy is in effect.

- Complications of pregnancy will be payable
provided that such complication results from a
conception which occurred 12 months after the
policy effective date.

- Medical Check-up Benefit is effective from the
second policy year.

Optional Clinical Benefit | No waiting period, coverage starts as soon as your

policy is in effect.

ORI M - FREE > REEMRAIPJESRE o
- REHBEZRERSBETRELMARE REAZERE
WA S | REATARRE 34 o
- SRBERERNE_ARBEFEREN
BEPIFZIRIE FREFER » (REEMREAIFTESBRE o
BEIRERAORE | @RFFIRERRRAZBZFRIULRENEBNL L > HrE
SHEE > FER2RRERE -
SRR
AMIIFEEmEENRE » (FERSEER - MANSEH BIREXHERATFRE21H

) BUBIREOREE - EUEE A NRHEUEREZ 2R > WERMEREXHRERAE &
MIRERTAEE  SEZBREDHRE -

SHERSRBLEHEHN LR RESBHEA -
BUHRE M

{RAJTE 30 BRI AEE A VBRI RIBEREUHIREVRE - BFBEBUERERBANRZR
BEENREMREESEAEENER -

7

Optional Dental and
Optical Benefit

Certain dental items will be payable after you have
been continuously covered under this benefit for
six months or more. Please refer to the Summary of
Benefits for details.

Cooling-off period

If you’re not fully satisfied with this plan, you have the right to change your mind. You
can cancel your plan during the cooling-off period (i.e., within 21 days after the delivery
of policy documents to you). You’ll need to make your cancellation request in writing
and return all your policy documents to Bupa. Then you'll receive a full refund of the
premiums paid as long as no benefits have been paid.

Please refer to the “Notice on cooling-off period of your Policy” enclosed in your
welcome pack for details.

Cancellation rights

You can cancel your policy at any time by giving 30 days’ written notice to Bupa. However,
cancellation is only available if no benefits have been paid during the relevant policy year.
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RIETH
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REWHE
BEEFRANEMFRESRESRK - BFRR - REEESERME -

RNRETAZRBIEHREMERED o AMm @ BRFRERZTRFEREEMEREE - FiA
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R REBAENTERERE o EHIBFR N » B—BRREISFIEERRESRI 2 EERER
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BN EEEHABIIER]) ©
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Disclosure of information for underwriting

During the insurance application process, it’s important that you act with utmost good
faith and disclose all material facts to Bupa. If you are uncertain as to whether a fact is
material, then it should be disclosed. If you fail to disclose or misrepresent a material
fact which may impact Bupa’s risk assessment, this will raise questions about your
entitlement to insurance benefits. Consequences may include cancellation of your
policy, application of an increased premium/exclusions or reduction of entitlement to
claims payments.

Deductible

A deductible is the amount of eligible expenses that you must pay each policy year
before Bupa will reimburse your eligible medical expenses. With this plan, you can
choose from 4 deductible options: HK$0, HK$12,000, HK$40,000, HK$80,000. The
deductible won’t apply to any optional benefits such as Clinical Benefit. If you use your
medical card to pay your expenses, you'll need to reimburse Bupa for the deductible
amount afterwards. If you don’t use your medical card, then Bupa will reimburse your
eligible medical expenses after subtracting the deductible amount. Please refer to the
Policy and Summary of Benefits for details.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary original
documents must be submitted within 90 days after discharge from hospital or
completion of medical service. Otherwise, we won'’t be able to process your claim and
it may be rejected.

Premium adjustment

Each insured person’s initial premium is primarily determined based on factors such as
age, health conditions and choice of coverage.

Any claims you make won'’t affect your premium at renewal. However, renewal premiums
may still increase as you get older. Bupa may adjust the standard premium rate on
an overall portfolio basis with reference to factors such as medical inflation, general
operating expenses and revision of benefits to cover increasing medical expenses. In
this case, the portfolio is all Global Prestige VHIS Plan (Signature) policies with the same
level of coverage under the same terms and conditions and benefit schedule (i.e., one
portfolio each for all HK$0 Deductible, HK$12,000 Deductible plans and so on).
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Renewal

This policy will last for 1 year and will be renewed with premium payments collected
automatically, unless you submit a written request to cancel your policy. Bupa
guarantees that your cover can be renewed every year for life as long as you meet the
requirements as stated in the renewal provisions of your policy terms and conditions,
regardless of any changes in your health condition.

We understand that your healthcare needs may change throughout your life, so you
have the flexibility to change your benefits every year upon renewal. If you wish to
add any benefit(s) or reduce the deductible amount in future (if applicable), you
will need to complete a health declaration form for medical underwriting purposes.
Approval will be subject to underwriting. Please note that you can’t apply to reduce
your deductible amount within 24 months of the policy effective date or any previous
change in deductible.

Bupa may revise the policy terms and benefits every year at renewal in order to comply
with the latest VHIS requirements. All changes will be certified by the Health Bureau and
are subject to prior written notice to the policy holder upon renewal.

Payment of premiums

This is a VHIS plan certified by the Health Bureau. The premiums paid under the certified
plan are eligible for claiming tax deduction (excluding Optional Benefits). Please refer to
www.bupa.com.hk/taxfaq/ for details.

You should pay your premium annually or monthly, based on the payment method
selected during the application process. If you’ve fulfilled the eligibility criteria for
renewal, we will charge your premium automatically at the next policy renewal, unless
we have received other instructions from you.

In addition, you're allowed a 60-day grace period after the premium due date to complete
the payment process. During that time, your policy will still be in effect but no benefits will
be paid until the premium is paid. However, if you still haven’t paid your premium when the
grace period ends, your policy will be terminated from the premium due date.

Termination of your policy

Your policy will be terminated automatically in the following situations:

1. non-payment of premiums after a grace period of 60 days after the premium due date;
2. upon the death of the insured person; or

3. Bupa has ceased to have the requisite authorisation under the Insurance Ordinance
to write or continue to write this policy.

12
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Changing to a new insurance plan

If you’re currently enrolled in a different health insurance plan and you cancel it to enrol
in this plan, there may be changes to your coverage. For example, pre-existing conditions
payable under your previous plan won’t be covered unless they’ve been disclosed and
accepted by Bupa. Please be mindful of the differences in coverage when you change
insurers, from a group plan to an individual plan or from a non-VHIS plan to a VHIS plan
(and vice versa).

General exclusions

1. Expenses incurred for treatments, procedures, medications, tests or services which
are not medically necessary.

2. Expensesincurred for the whole or part of the confinement solely for the purpose
of diagnostic procedures or allied health services, including but not limited to
physiotherapy, occupational therapy and speech therapy, unless such procedure
or service is recommended by a registered medical practitioner for medically
necessary investigation or treatment of a disability which cannot be effectively
performed in a setting for providing medical services to a day patient.

3. Expenses arising from human immunodeficiency virus (“HIV”) and its related

disability, which is contracted or occurs before the policy effective date. Irrespective
of whether it is known or unknown to the policy holder or the insured person at the
time of submission of application, including any updates of and changes to such
requisite information (if so requested by the company under Section 8 of Part 1 of
the Policy Terms and Benefits) such disability shall be generally excluded from any
coverage of the Policy Terms and Benefits if it exists before the policy effective
date. If evidence of proof as to the time at which such disability is first contracted
or occurs is not available, manifestation of such disability within the first five (5)
years after the policy effective date shall be presumed to be contracted or occur
before the policy effective date, while manifestation after such five (5) years shall be
presumed to be contracted or occur after the policy effective date.
However, the exclusion under this entire Section 3 shall not apply where HIV and its
related disability is caused by sexual assault, medical assistance, organ transplant,
blood transfusions or blood donation, or infection at birth, and in such cases the
other terms of the Policy Terms and Benefits shall apply.

4. Expenses incurred for medical services as a result of disability arising from or
consequential upon the dependence, overdose or influence of drugs, alcohol, narcotics
or similar drugs or agents, self-inflicted injuries or attempted suicide, illegal activity, or
venereal and sexually transmitted disease or its sequelae (except for HIV and its related
disability, where Section 3 of these General exclusions applies).
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Any charges in respect of services for -

(@) beautification or cosmetic purposes, unless necessitated by injury caused by
an accident and the insured person receives the medical services within one
(1) year of the accident; or

(b) correcting visual acuity or refractive errors that can be corrected by fitting of
spectacles or contact lens, including but not limited to eye refractive therapy,
LASIK and any related tests, procedures and services.

Expenses incurred for prophylactic treatment or preventive care, including but not

limited to general check-ups, routine tests, screening procedures for asymptomatic

conditions, screening or surveillance procedures based on the health history

of the insured person and/or his family members, hair mineral analysis (HMA),

immunisation or health supplements. For the avoidance of doubt, this Section 6

does not apply to -

(@) treatments, monitoring, investigation or procedures with the purpose of
avoiding complications arising from any other medical services provided;

(b) removal of pre-malignant conditions;

(c) treatment for prevention of recurrence or complication of a previous disability;
and

(d) any medical check-up benefits payable under Sections 2 and 3 of Supplement
2 of the Policy Terms and Benefits.

Expenses incurred for dental treatment and oral and maxillofacial procedures

performed by a dentist except for emergency treatment and surgery during

confinement arising from an accident. Follow-up dental treatment or oral surgery

after discharge from hospital shall not be covered.

Except for the complications of pregnancy benefit payable under Section

2(e) of Supplement 1 of the Policy Terms and Benefits, expenses incurred for

medical services and counselling services relating to maternity conditions and

its complications, including but not limited to diagnostic tests for pregnancy

or resulting childbirth, abortion or miscarriage; birth control or reversal of birth

control; sterilisation or sex reassignment of either sex; infertility including in-vitro

fertilisation or any other artificial method of inducing pregnancy; or sexual

dysfunction including but not limited to impotence, erectile dysfunction or

pre-mature ejaculation, regardless of cause.

Expenses incurred for the purchase of durable medical equipment or appliances

including but not limited to wheelchairs, beds and furniture, airway pressure

machines and masks, portable oxygen and oxygen therapy devices, dialysis

machines, exercise equipment, spectacles, hearing aids, special braces, walking

aids, over-the-counter drugs, air purifiers or conditioners and heat appliances for

home use. For the avoidance of doubt, this exclusion shall not apply to rental of

medical equipment or appliances during confinement or on the day of the day

case procedure.

14
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10. Except for the consultation or acupuncture by a Registered Chinese Medicine
Practitioner after Confinement or specific treatments benefit payable under Section
2(h) of Supplement 1 of the Policy Terms and Benefits, expenses incurred for traditional
Chinese medicine treatment, including but not limited to herbal treatment, bone-setting,
acupuncture, acupressure and tui na, and other forms of alternative treatment including
but not limited to hypnotism, gigong, massage therapy, aromatherapy, naturopathy,
hydropathy, homeotherapy and other similar treatments.

1. Expenses incurred for experimental or unproven medical technology or procedure in
accordance with the common standard, or not approved by the recognised authority,
in the locality where the treatment, procedure, test or service is received.

12. Expenses incurred for medical services provided as a result of congenital
condition(s) which have manifested or been diagnosed before the insured person
attained the age of eight (8) years.

13. Eligible expenses which have been reimbursed under any law, or medical program
or insurance policy provided by any government, company or other third party.

14. Expenses incurred for treatment for disability arising from war (declared or
undeclared), civil war, invasion, acts of foreign enemies, hostilities, rebellion,
revolution, insurrection, or military or usurped power.

Medically necessary

We only cover the expenses of the insured person when they are medically necessary

and reasonable and customary.

“Medically necessary” means the need for a medical service for the purpose of

investigating or treating the relevant disability in accordance with the generally

accepted standards of medical practice. This service must:

* require the expertise of, or be referred by, a registered medical practitioner;

* be consistent with the diagnosis and necessary for the investigation and treatment
of the disability;

* beinaccordance with standards of good and prudent medical practice, and not be
primarily for the convenience or the comfort of the insured person, his/her family,
caretaker or the attending registered medical practitioner;

* Dbe provided in the setting that is most appropriate in the circumstances and in
accordance with the generally accepted standards of medical practice for the
medical services; and

* be at the most appropriate level which, in the professional judgment of the attending
registered medical practitioner, can be safely and effectively provided to the insured
person.

Additional factors will be considered to assess whether a hospitalisation is medically

necessary, e.g. the need for emergency treatment, general anaesthesia, specific

equipment in hospital, etc. If a hospitalisation is considered not medically necessary,
benefits payable will be adjusted.
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Reasonable and customary

In relation to a charge for medical services, “reasonable and customary” means a level

which does not exceed the general range of charges being charged by relevant service

providers in the locality where the charge is incurred for similar treatment, services or

supplies to individuals with similar conditions, e.g. of the same sex and similar age, for a

similar disability, as reasonably determined by Bupa in utmost good faith. The reasonable

and customary charges shall not in any event exceed the actual charges incurred.

In determining whether a charge is reasonable and customary, we will make reference

to the following (if applicable):

* treatment or service fee statistics and surveys in the insurance or medical industry;

* internal or industry claim statistics;

+ gazette published by the government; and/or

* other relevant sources in the locality where the treatments, services or supplies are
provided.

Special conditions for organ transplant surgery

For organ transplant surgery, your benefits will be paid differently depending on the
|location of the surgery. If your surgery is performed outside Hong Kong, you should
get pre-approval from Bupa to maximise your cover.

In Hong Kong In other areas outside Hong Kong

mATASHLE - BEMREREZ EFRH
SERERERR

BREEE HK$40,000,000

WREUSRIBRITRSTHEE » BRELURER
2 PRIV EARR

BREEE HK$2,400,000

SR E A LSNETR B BEFMMAE IS LRITRAHE - RIESRIZEMERIZE
STRIEIR A REEMEHAEE ©

Pre-approval from Bupa is required,
with coverage up to the amount
shown in the Summary of

Benefits:

HK$2,400,000 per policy year

No pre-approval required, with
coverage up to the annual
benefit limit in the Summary
of Benefits:

HK$40,000,000 per policy year

If you don’t get the necessary pre-approval and receive surgery outside Hong Kong,
the VHIS Standard Plan Terms and Benefits will apply.
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Choice of ward class and adjustment for voluntary upgrade

Your eligible expenses will be covered regardless of your confined ward class. However,
if you are confined in room of class higher than standard private room (including suite,
VIP or deluxe room), your coverage will be adjusted as follows:

The highest daily room charge of a range of standard private

room at the confined hospital X100%

The actual daily room charge for each such day of insured person’s
confinement at a room of class higher than standard private room

The adjustments above will apply except when the upgrade in ward class is due to:

e unavailability of a standard private room or lower ward class due to room shortage
at the hospital for emergency treatment;

+ confinement in isolation that requires a specific ward class; or

* any other reason not involving the insured person’s own individual preference for
the confined ward class.

Restriction on the United States

If the Insured Person has stayed in the United States, for a period or periods of
aggregating one hundred and eighty-three (183) days or more (including the date of
arrival and departure) within the twelve (12) consecutive months immediately prior
to receiving non-Emergency Treatment, any Eligible Expenses and/or other expenses
incurred for such non-Emergency Treatment payable under Sections 3(a) to () of Part
6 of the Terms and Benefits and Sections 2(a), (b), (d) - (k) of Supplement 1 shall be
reduced to fifty percent (50%) in the calculation of the total benefit amount payable.
Please refer to Supplement 5 for details.

AEEIBERE GEN) BRARER - R GEN) BRAFAEERBREEERRENETBHIITHELE —MRRFE > TRHEE -

FRFHEREE - EH2EZA - B EIZFERELE - —RAREE  ERAER

AZRIRE ©

This plan is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general insurance

business in the HKSAR.

This brochure is a product summary for reference only. Please refer to the Policy for detailed coverage, general exclusions, terms and conditions.
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@ Optional benefits?

KETEIRMHEE PIR2RE) M TFRIEAENRE o

This plan offers an optional Clinical Benefit and the Dental and Optical Benefit.

EEAE FRBMRARIE

Clinical Benefit Dental and Optical Benefit

P RER SRR A B MERR O IR ERE - TEMIEBER - FRMRESIE AT « BIMRT ~ HRESIE ~ FukFE -~ Tk
ﬂD%fEﬂ%i ERIBL  SER G RS REREE - EEFRAE ©
KRR REFAZHRGRERT » LLRPEEEAITETR RARE R E R M AR MR N ETZ 2 EE  IRERE D
REIE © 571555 218 www.bupa.com.hk/vc o ZAEFRARRIA 188 > LIRBIERIMBIREN—RIRE (BREEE) -
Ro Our Dental Benefit covers dental expenses such as
Our Clinical Benefit is specially designed to include scaling and polishing, fillings and extractions, accident
coverage for psychiatric-related treatments and emergency treatment, crowns and bridges, orthodontic
psychological counselling, as well as general treatment and more.
practitioners, specialists, diagnostic imaging and Our Optical Benefit covers consultations, eye checks
laboratory tests and more. or examinations performed by a registered medical
You can enjoy video consultation services if you’ve practitioner or registered optometrist, as well as contact
enrolled in Clinical Benefit. Consult doctors through lenses or one pair of glasses for optical correction per
a video call comfortably and safely at home. Visit policy year.
www.bupa.com.hk/vc for details. Terms and conditions
apply.

2 BERE (P32 FRIRENRIE) REERENRBLTEERERDDERN—HD  BEZRETAIBERBREIR - I NERRRERH

2 Optional benefits (Clinical, Dental and Optical Benefit) and free benefits and services are not part of the VHIS certified plan. The premiums paid are not eligible for claiming tax deduction and any family discounts. 18
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=] HealthPro Concierge Service
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The first of its kind in Hong Kong, Bupa’s HealthPro Concierge Service offers personalised healthcare support and guidance to minimise your
worries. You’'ll have access to round-the-clock healthcare assistance with our 24/7 Healthline. If you're admitted to a local private hospital, you’'ll
have a personal Care Manager by your side through treatment and recovery.
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BB A RE o (RIBNFEZEE XN A A RIE 2240 SR ERRR ~ S48 m@&
BEEREER
When you need healthcare assistance
Call Bupa’s 24/7 Healthline for support in English, Cantonese and Mandarin. A
team of qualified nurses and health management professionals are available
24 hours a day™ to discuss symptoms, treatment options and more. Bupa’s
professionals can also provide preventive health information at any time, including
tips on caring for babies and young children, aging, stress relief and wellness.

S IRERIEERR
RIBERMIEEEEEBERMIE » BFEGRIE
When you have a chronic condition

You’ll receive personalised lifestyle coaching and support to help you
manage your condition.

EREREY EREEIMNE LR RMER 0 REXE

« RIBARBIRBIEE B RN B ER MR HZ IR BITREUHE S » « EREERITEEINSEAINER REIFER
B AIRTAKIEE E RIS IE SRR ARTS o WL EExg R IREHEERmE -
. RRIERBREXDIIMEHERNE SR » BIRERREE - EIREEREN M Kot BB EZ ERARTS - AIE 24/ R EE

- RIENVEERAE S SRREMBIRR > B #aETE ~ HEIRE AR RIIERIRROBERRB R LHFERRE -
T HEE B o When you need overseas healthcare support

B2l - RANER

When you’re unwell

¢ Receive a list of clinics and hospitals based on your specific condition or
needs for your reference, as well as set up appointments for your selected
consultations and treatments.

¢ Get help to make arrangements for treatment outside of Hong Kong or
non-emergency medical services while travelling.

» Call our 24/7 toll-free Mandarin hotline from Mainland China for assistance
with medical appointments and travel logistics in Hong Kong.

¢ Get a second opinion from a panel of medical specialists to clarify any doubts.

¢ A personal Care Manager will help you throughout your iliness, from overseeing
your treatment to managing claims and arranging rehabilitation care.

FREBRRACERBIARIEIER - EEZHIVAENRBIUATRN NRREUBERERE (B ZBESEN  MEASNEMER -
The use of HealthPro Concierge Service is free of charge. If the treatment or services recommended aren’t covered under your Global Prestige VHIS
Plan (Signature), you’ll need to pay the fees.

2 BESKMARBRSIEEIRENE HANBAER—Z1 ) LFIRNENF6K (FBKE) » 2RERH 2 Doctors will be available during scheduled office hours to support the nurses in answering enquiries.
BREN o Office hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.
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EHUEESRIEIRT BIREMHERALE
Comprehensive cancer care support:
helping you embark on a healthier life

EEHEEARNREER - RENEERRBREAMIREBEE - AAGSFEANEEBRER  AMEHEENEELSRE - XERBIZRS - TERFEIE:

When facing the challenges of cancer treatment, Bupa Cancer Care is your strongest ally. Bringing together a connected team approach, we offer
you an integrated cancer care support system. Our main services include:

ETER BEAEEES S
Dedicated nurse hotline @ Tailored treatment plan

FIRTALIBRTS rERERIR
Fast-tracked booking 3 Allied health support

BAEERBREYRERESERLE  2O0EEREHREBIEZRNE—Y -

By providing transparent information and proactive follow-ups, we are devoted to walk along with you at every step of your cancer care journey.

R TRES

Scan the QR code to learn more

20
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—_%49ﬁ%i “I'd noticed some blood in my stool for some time, but | thought it might just be haemorrhoids. Finally, |
St decided that something could be wrong and called Bupa’s 24-hour Healthline. They helped me to make a

A man aged 49 doctor’s appointment to get my symptoms checked as soon as possible.
Manager

At my age, | didn’t qualify for the government’s colorectal cancer screening programme. Luckily, | had Bupa
insurance and a designated Bupa Care Manager. She helped arrange a specialist appointment, where | was
prescribed a colonoscopy.

When the colonoscopy results showed that | had colorectal cancer, | was worried. | was also angry at myself
for not seeking treatment sooner. Still, my doctor gave me a few treatment options to consider. | was so
thankful | could turn to my Bupa Care Manager for advice. She patiently explained the details and answered
all my questions so | could make the right decision.

My Bupa Care Manager and her team continued to help me once | started treatment—from assistance with
claim forms to nutrition advice and more. In addition, she arranged for me to receive support from the Chronic
Conditions Programme, as | also have high blood pressure.

Now my cancer is in remission, though my blood pressure is still a bit high. I'm so grateful to the doctors and
nurses who took care of me, but also to Bupa for being there every step of the way.”

IR REFER > RBEHRSE -

This is a hypothetical example. The content is for illustrative purposes only.



FHEEE LI E BFEERETERFE 2EBEEEN BiERME HERREAFERE
Plan options VHIS Plan details Important Optional benefits HealthPro
and overview information Concierge Service

-~ RERFE R AR# 2

Free benefits and services?

RREREERR » RAEFHAFRERETINEENR —RIEERERRS

We’re grateful that you’ve put your trust in Bupa. We promise to offer you special discounts and a series of free benefits and services.

HKEHH

Family discounts™

HIRERA—EIRR » AR ABEZEFRER

. MBEERKERE—RHER : 9T

s ZRHU FEBERKERE—FERR | 854

You’ll enjoy a family discount when enrolling

with your family members:

e 2 eligible family members enrol together:
10% discount

e 3 or more eligible family members enrol
together: 15% discount

RERHERERYHE

Free Bupa Worldwide
Assistance Programme™

RERIREKEHEREERE (B3%) 5 HnER (%
BRIDBEIRIER TR o BIRINEINBEINEEZEERS
1B o St 8RR TR 178 o

With the Global Prestige VHIS Plan
(Signature), you'll also receive our free
worldwide assistance programme. It provides
medical support and assistance if you need
help while overseas or in mainland China.

24 )\HEAERRISEALR

24-hour Mental Health
Service Hotline™

FRTEERRE » BT EIREVIEAERE © LhARFSH
BAREEN RSB EER R ECREEN S EREEA
BNERROIEERE IR M o (RRIERFEE AR LUE
SFHE A\ BNREBESEREACEERT - WG
RE > BHEASEIAMTLHHERHRROESERNE
SREBEARTS © 5500 > IRPTIREN BRI &RE o
Besides offering coverage for your physical
health, we also care about your mental health.
This service is provided by our selected

service providers and their team of qualified
and experienced counsellors and clinical
psychologists. Through the hotline, counsellors
offer free emotional support and personalised
advice. They can also arrange face-to-face
counselling services with a clinical psychologist
if needed. Rest assured that all information
provided will be kept in strict confidence.

5 SETIREANBAERZSERERAMNMNRE » MERARRNESERBRSBTAMRERENRE - SERREMRBREBERZRIVRIEUEMERETE] - SAIESHN -
" RERMBEEEF LT EERBRIINERN -0 - ERTHEECHRERE  FEBSEENRA

1o 24/ NEFIB RIS AS B A 18 IR EBIRRA - 18 BT HIRRABNRER B A EEE ABE M ERIART » RGRRABAAR » FIEF2HRE -

=

3 Family discounts will be applied to the standard premium and premium loading of the certified plan only, but not any other optional benefits under the Global Prestige VHIS Plan. The discount will be valid as long
as the eligible family members are all covered under a Global Prestige VHIS Plan at the same time.

“ The Free Bupa Worldwide Assistance Programme is not part of the VHIS certified plan. Please inform Bupa in writing if you don’t want to receive this free benefit.
> The 24-hour Mental Health Service Hotline is applicable to insured persons aged 18 or above. Insured persons aged below 18 must be accompanied by the policy holder or guardian to use this service. Terms and

conditions apply. Please refer to the Policy for details.
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‘ap 4 _EER(RRIPREE

Manage your policy online

{RE] BB a1 (RN — IS R P AR HE L R F 1R FE A2 T myBupa EIE{RHVRE « ERRENRE - EEENGERFIER -

Bupa’s one-stop online customer service portal and smartphone app myBupa provides quick and easy access to your policy whenever you need it.
Manage your policy and claims on the go or redeem special discounts for Bupa customers.

?a X O ®L=m

A’ e-Documents Claims assistance
BRNTHEZN G » BERENFREER - 88155|%F - BHRXRE - EHRERR > NERERBENE
View and download important documents including your Policy Submit claims, track your claims status or view shortfall invoices.

and Benefit Information, membership guide and more.

T BEEk
Network doctors finder Your profile

BRMENEMND R ESEBREBENSRER 8 L BATIRAYRAR AL ©

Search for network doctors and clinics around Hong Kong by Update your contact information at any time.
location or specialty.

]

L

- EEEE
Exclusive offers

BERRERELRB R ERNRHIER o

View and redeem special offers on a variety of services and
products.
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M Blua Health BifRFRBEREREEZE
¥ Manage your health and earn rewards in Blua Health

BRESMRESNHME > RIFBRENSL > EHECIKRRARARAEE © Blua Health ERZTVER AIREBREIRER > EREIEEHRES RS SR > KRIE
R IRERIFA TEOETRN. & TERES ) WEUERELANRREAE  mEMBENEERRNRPNEZERR > BrER Rt EIRMEE!

Staying healthy is the greatest commitment you can make to yourself and your family. Blua Health helps you manage your health with Al powered
health-tracking technology. You can also earn points to redeem rewards for healthy living. Keep moving to earn more! By using the “eBooking” and
“ePharmacy” features, you will receive a comprehensive health solution to support both your everyday health needs and long-term wellness goals,
helping you manage your health more efficiently!

Enjoy a variety of free health Assess your health in 30 One-stop booking for
app features seconds with Al technology multiple medical services

B ASIERER BINEE a SOMAIHMEIRI B OMEER — i B 2 TEEE RIS
ad

B A IR R FE st —EEfE & BRENE D AR BRI E R D RIRTE TR AR 7555

Exercise with Al coach Earn points to redeem Order prescription
anytime, anywhere rewards for healthy living medications in just a few steps

ZETFE Blua Health > KRB EHIREE!

Download Blua Health now and take control of your healthier future!
g K

[=]

Blua Health BRAEE S « B AB Horizon Health and Care Limited {21 - S &5E o
Blua Health AR B RRME > I AFRMEM I HNERER - ZEREXNABT L AERBEEREERE A SNBERE « SEEZUEE - BTAMKEERARNEE » FuASKRBESEME ERBRRBRESNEE -
Blua Health is offered, distributed and operated by Horizon Health and Care Limited, a company registered in Hong Kong under the Bupa Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical advice, diagnosis and treatment of medical professionals.
If you have any question on your medical condition, please seek advice immediately from doctor or other qualified medical service provider.
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PN {RAH — {REVBAES 2 38
@l Why choose Bupa

FHEEE LI E BFEEEfRETEIEFE
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FRIEEERBREREER » RABNAZPREZTCHNBRRESE > BITEMTEALRENTEE °

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance plans to suit every life stage and lifestyle.

EEEENEBRFREER
Our reputation and
expertise in healthcare

IR BB TR HBIRRIE BB R E RS

« MEEKIRFEEE 5,000 B&F

o RIAEEE 1947 FHEAKRFTIRTS > WH 1976 FR
UEBDE

s FARRERN—HT » SREEEHEE1,600E
AR#5EL - SFRETSREERL 0 EREEZH 0 &
R MAt&E IR

Providing healthcare funding and provision for
people in Hong Kong and beyond

e Globally we serve over 50 million customers
e Bupa Group has been serving since 1947 and
established our presence in Hong Kong in

1976

e As part of Bupa, Quality HealthCare provides
primary care services through a network
of over 1,600 service points in Hong Kong,
including Quality HealthCare Medical Centres
and affiliated clinics

¢ AR ARTS

Claim service

FHPIEGE R IR RS BRI RERTS

+ BB 98% 2 FIREMERRENRSEILIEX
TERk RS (E R IE

« MERERS

- ERENZR (RISKEEN

Promising you a quick and easy claims
process

¢ Over 98% of clinical claims and hospital
claims are settled within 5 working days

¢ Submit claims online

* Notifications when your claim has been
processed

BEEEH BiERME HERREAFERE
Important Optional benefits HealthPro
information Concierge Service

voo | 24/NEEIE
Our round-the-clock
support

EER > BITEREHEERERERERE

o 24/ \BEEFRIERLZ
o BPARFEABILE myBupa

Allowing you to manage your policy and your
health at your convenience via

e 24-hour telephone support
¢ Online customer service portal myBupa
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ILEPS AR !

Enrol now!

B MRRKEWERBRE) (BER) » BIRRRHBREREGFRE

We hope you’ll choose our Global Prestige VHIS Plan (Signature) for
continuous coverage throughout your lifetime

\ﬁ BERIR

Phone enrolment

RERBNRREEEFNBE IR REERRE

Call Bupa’s Health Management Consultant or contact your insurance consultant for
enrolment.

48 EERE
Online quotation

BIBIFIRAELE https://www.bupa.com.hk/medical-insurance/global-prestige/ °

Visit our website at https://www.bupa.com.hk/medical-insurance/global-prestige/.
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Frequently asked questions

WfEfER MREEEE R UERERRIRERT?
BRAREBIEENLARERESAENFN  RONTEEAERSZNRNEER
BEER > S8XERUGEHEEBEI1I00BTAR « fREBESLBITHNEIBE BRENE
EIRENBEER > AEERPPFERE - NEXAEBENENE » REBRIAERE
BRAER -

{r 7] B & https://www.bupa.com.hk/medical-insurance/global-prestige/ >
BERETHEBIKRERRE > L RERJREEEREER o

WEBIMES AR » (RRBTEARERNA » EAIZ IR ©
REAREGRENZEEY - FAIZRRERY - FIEE2RRENEEIES -

MBREER - WERATFEER MRAEEHEF) ?

8y MRIEEEE ) TERRSENERZREREZ LD BXMERERAIZIFIER k)
ABERISER & BEFMEIRNPIS EIERIEE () BHEaE » UKk 2) BIMR
FERFrPIETIER (o) ~ (@) - ()) ° IR RER » REBRRAFRRE -

YfAIERERER(E ?

R MREEEE ) AIZRERZRBIRBMERRBIS REFZHRE - W0R
REEER MRESEE ) MBREZGHERRIOHANARBEFBRE o (Fo]EE
AR ERBRERFERFEXXHRZEIRA » SfERFRBEPRFBAEGE LR ERR
¥ o A2 RGBS I THE RSB REN R RBEBPIERMNTALH AR
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VHIS Plan details Important Optional benefits HealthPro
information Concierge Service

How do | use my Bupa Gold Card for cashless service in hospital?

If you receive treatment or undergo procedures at designated private
hospitals in Hong Kong, Bupa will pay your eligible medical expenses to
the hospital directly up to the credit limit of HK$1 million per confinement.
You'll need to pay any medical expenses exceeding the credit limit or
benefit limit and submit a claim to Bupa for reimbursement. You’ll need to
reimburse Bupa for the selected deductible and shortfall, if any.

For the list of designated private hospitals in Hong Kong, please visit
https://www.bupa.com.hk/medical-insurance/global-prestige/. This list
is subject to change from time to time.

For overseas hospitalisation, you can enjoy cashless service by calling Bupa
to make the necessary arrangements.

You must fulfill all the conditions stated in your Policy to use the Bupa Gold
Card for cashless service. Please refer to the Policy and membership guide
for more details.

If I’m admitted to hospital, are there any situations when | can’t use my
Bupa Gold Card?

Your Bupa Gold Card can’t be used for item (k) pre- and post-Confinement/
Day Case Procedure outpatient care and item (I) psychiatric treatments
listed under 1) Basic Benefits and items (c), (e) - ()) listed under 2) Enhanced
Benefits in the Summary of Benefits for the Certified Plan. Please pay your
expenses first and submit a claim to Bupa afterwards.

How do | make a claim?

You don’t need to get pre-authorisation or make a claim if you use your
Bupa Gold Card for cashless hospitalisation. In the event that you can’t use
the Bupa Gold Card, you’ll need to submit a claim to Bupa within 90 days
of receiving treatment. You can either submit a completed claim form and
all required documents to Bupa, or use the eClaims service on our online
customer service portal. Please refer to the membership guide for more
details and the required pre-approval procedures for some benefit items.
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ERAETIRELKBEUINRE © BETERE?

IRA] AEAREEAL S BB AT AR BIRIR S UE R A5t Bl T B R IE o MIREREMAET
BIVRERREARRIBRE » RO HARELRBEMNGERER - $85H2
FIfREE o

ERBERBERRH ? BERFIZFHRIEFEENIS?

I E B R A RMERR RG] - MEERPIZ FMIRERS
B BOBS  BERE LESF-

BEE > IWEGREETTA

RfRIEEHEIE - AIEARE BIRIRHR ?

BERARGERBRREE (EBHHLRRIZERBRE) NEBMIRAR
MEBERRENR - SERBFERFREBEIHNRE LRAERZRAEES000
7T o RRABREFHEAZBRRIERRBEHN FRBEH) (En2FE) & M58
MBI IRLE

REAREREERNSN AR ESZRNEENREREIRER « RIBINRERR
H2019 F 4 B1HEEMPITAESR » FEEHMBERE o

ESRMIMARTBLFSBRBEIRAS 8N R RABBEFR LR - BREHE
BFU -~ REHEZRE FRBENREL T EIRRITRIVER o

HEBIRERBERIRINE - MiSIEF 4 BENWEIRIBZELRRESITCE - NHKR
RIBB TR » EHENHTRU2EH

B www.bupa.com.hk/taxfaq/ °
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What happens if I’'m hospitalised at a different ward class than standard
private room?

You can enjoy full benefit coverage for hospitalisation at standard private
room level or lower. If you’re voluntarily hospitalised at a higher ward class,
Bupa will only reimburse a percentage of your eligible expenses based on
an adjustment factor. Please refer to the Policy for details.

Is there any minimum length of hospital stay? Are day case surgeries and
clinical procedures also covered?

No, there’s no minimum number of hours that you must stay in hospital
while receiving treatment. Day case surgeries and clinical procedures are
covered as well. These include treatments such as plaster casts, wound
sutures, radiotherapy and chemotherapy.

How can | receive a tax deduction for purchasing this plan?

Any Hong Kong taxpayer who has purchased an eligible health insurance
plan (certified by the Health Bureau as VHIS) can claim a tax deduction on
qualifying premiums up to HK$8,000 per insured person each year. The
relationship between the taxpayer and the insured person must be included
in the list of “specified relatives” in Inland Revenue Ordinance (Cap. 112).

You can claim the deduction in the same tax year when the premium
was paid. The deduction is available for certified plans, but not any other
optional benefits, with policy effective date of 1 April 2019 or later.

There is no limit on the number of insured persons and/or policies
claimed by each taxpayer. Policies purchased for a domestic partner,
grandchild(ren) or domestic partner’s parents/children are not eligible
for tax deduction.

To help with the tax deduction process, you’ll receive Premium payment
record from Bupa by the end of April each year. If you have any questions,
please contact the Inland Revenue Department or visit our website at
www.bupa.com.hk/taxfaq/.
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NREKBEEEERAEL (BEH) 8 RaaMEEERsE) (RE:2) HR95?

Yigh NRFEUEHEEFRE (EB) RIaBERER RS
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What’re the differences between Global Prestige VHIS Plan (Signature)
and Bupa MyBasic VHIS Plan (standard plan)?

BERIERE HK$40,000,000 HK$420,000

Features Global Prestige VHIS Plan (Signature)  Bupa MyBasic VHIS Plan

Annual Benefit Limit HK$40,000,000 HK$420,000

ElNj= HK$0 / HK$12,000 / HK$40,000 / HK$80,000 B {EIEE

Deductible HK$0 / HK$12,000 / HK$40,000 / HK$80,000 No deductible options

Basic Benefits

(e.9. Room and board,
Miscellaneous charges,
Attending doctor’s visit, etc.)

Full cover Subject to item limits

Yes (e.g. Private nursing,
Enhanced Benefits Companion bed, Emergency outpatient
treatment for Accidents, etc.)

Not applicable

Medical Check-up Benefit Yes Not applicable

Bupa Gold Card and
cashless hospitalisation, HealthPro
Concierge Service, 24-hour Mental Health
Service Hotline, Bupa Worldwide
Assistance Programme

Free Benefits Not applicable

BRI
CURERES e DUBRIEEE IR AR
HIERIS: -
PEENEED)
- B (RSB PR —_—
SRR I RED)

S RE 5 B
- RISEEERERSNY T -
REEAEIRE « 24/ BB RIS -
RIBERER B
HEERE PSR « RSN TR

Clinical Benefit,

Other Optional Benefits i )
Dental and Optical Benefit

Not applicable

HER2HERIG B ZRE -

IbsH BV S B ERA R R B MRS ER M i an e AR FE S 2

Z o IRBEEREGRNRE > AR RENVBHERE BN MR ERER
KRR > BERABERERTLUREE - B8R > BERMERNMRBNILTERR
BREENBRER - AM > BMEEMMSBR6E  BENFERNSTER -

Please refer to the Policy of the respective plans for details.

Does this plan include coverage for value-added tax (VAT) and goods
and services tax (GST) levied on medical expenses?

Yes. VAT and GST levied on medical fees and expenses that are covered
under this plan will also be paid as eligible expenses according to the policy
terms and benefits. Please note that VAT and GST are not applied to medical
expenses incurred in Hong Kong. However, they may be applicable if you
seek treatment elsewhere.
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