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1.  Market Opportunity [UPDATED] 
 
(i) Sizable Market 

 
Market Growth 
The medical insurance market in Hong Kong is sizable. According to the statistics compiled by HKFI, total gross 
earned premium for Individual Private Health Insurance rose markedly from HK$5.3 billion in 2010 to HK$9 billion 
in 2015, giving an increase of around 70% during these 5 years. 
  
(Source: HKFI- Medical Insurance Business Statistics). 
 
Huge Gap in Medical Insurance Market 
With increasing medical expenses, having medical insurance would be a protection against financial burden. 
According to statistics, 16% of the population is covered by group medical insurance only and 19% of the 
population is covered by individual medical insurance only, where nearly 50% of the population has no medical 
insurance at all, indicating a sizable market for medical products. 
 

 
Source: 
(1) Census and Statistics Department, Government of the HKSAR, Thematic Household Survey Report No. 68, November 2019) 

 
(ii) Medical cost inflation  

With the advancement in medical technologies and pharmaceutical development, new and better treatments are 
available to provide patients with more choices and hope. In 2019, the medical inflation in Hong Kong, Asia and 
Global continue to outpace general inflation at a rate of nearly three times, which leads to the burden of medical 
costs getting heavier. This trend is expected to remain ongoing in 2024. 
 

Regional/Country 
Averages 

2022 2023 
Annual General 
Inflation Rate 

Annual Medical Trend 
Rates 

Projected Annual 
General Inflation 

Rate 

Projected Annual 
Medical Trend Rates 

Gross Net Gross Net 
Global 2.4% 7.4% 5.0% 3.6% 9.2% 5.6% 
North America 2.3% 6.6% 4.3% 2.8% 6.6% 3.8% 
APAC 2.4% 8.2% 5.8% 3.0% 9.2% 6.2% 
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Hong Kong 1.9% 5.6% 3.7% 2.1% 7.0% 4.9% 
China 1.9% 7.0% 5.1% 1.8% 7.5% 5.7% 
Europe 1.8% 5.6% 3.8% 3.8% 9.1% 5.3% 

(Source: Aon Hewitt, 2023 Global Medical Trend Rates Report) 
 

(iii) Awareness and Needs towards medical protection 
 

The awareness towards medical protection is not only because of the recent healthcare reform consultation that 
issued by the Hong Kong Government, but also people are now aroused of the risk of getting serious illness and 
inability to pay heavy medical expenses, as well as to maintain their living standard in case of getting sick. 

 
(iv) Aging population and rising government health expenditure burden 
 

The life expectancies of Hong Kong residents for both sexes have steadily increased during the past 46 years, from 
67.8 years for males and 75.3 years for females in 1971 to 80.7 years and 86.8 years respectively in 2022(1). It is 
expected that one third of the population will be 65 years old or above in 2041(2). 
 
The chance of having chronic health conditions increase with age, from 7.0% for those aged below 15 to 73.9% for 
those aged 65 and over, including hypertension, high cholesterol, diabetes mellitus, Cancer, asthma and 
etc.(3).Higher incidence rate of chronic diseases and physical deterioration among older people resulted in rising 
demand for healthcare services by the frail elderly. 
 
The aging population will add pressure to the medical expenses needed. And a lot of governments in Asia including 
Hong Kong are undergoing healthcare reform to trim down the financial burden from health expenditure. 

 
 

 
 
 
 

Source: 
(1) Centre for Health Protection, Government of the HKSAR, Life Expectancy at Birth (Male and Female), 1971–2022 
(2) Census and Statistics Department, Government of the HKSAR, Hong Kong Population Statistics, 2016 
(3) Census and Statistics Department, Government of the HKSAR, Thematic Household Survey Report No. 78, January 2024 

 



ManuGuard Medical Plan & Benefit 
「守護一生」醫療保障計劃及附加保障 

Page 5 of 52 
All the information contained in this document, produced by Manulife (International) Limited (“Manulife”), is for the reference of 
specified recipients only and Manulife shall not be liable for the truthfulness or correctness of such information. Unauthorized re-
dissemination or reproduction of this document or any part of it is strictly prohibited. 
 
Version Date: Jul 2024                                                                                                              

Internal Reference Only 
  

INTERNAL 

2.  Product Positioning 
 

In August 2013, we launched the ManuMaster and ManuShine Healthcare Series to provide a class-leading medical 
insurance solution tailored to our mid- to high-end customers. In January 2014, we launched our lifelong yearly 
renewable medical insurance plan – MANUGUARD MEDICAL PLAN (basic plan) and MANUGUARD MEDICAL 
BENEFIT (supplementary rider), which is designed for the mass to mass affluent segment.  
 
MANUGUARD is designed to capture the above market opportunity, ensure that our medical products suit the 
changing needs of our customers and continue to address the latest medical cost and treatments available in the 
market. 
 
MANUGUARD comprised of two major directions: 

 
(i) PRIVATE, SEMI-PRIVATE and WARD PLAN:  

• Well-rounded coverage including comprehensive hospital & surgical benefits, pre- & post-
hospitalization benefits, extensive long term care & major illness care benefits and health bonus to 
reward customers for staying healthy, which geared up for mass to mass affluent segment and strive 
against other market competitors in medical insurance market. 

 
(ii) ESSENTIAL PLAN:  

• A scale down “Benefit Schedule” with same coverage scope but carrying a lower sub-limits, which is 
introduced to tap in the potential market segment of lower income with group medical coverage 
provided by their employers, as a top-up supplementary protection.  

• Guarantee step-up option is specially built in this Essential Plan to upgrade to Ward Plan without 
evidence of insurability at age 55, 60 or 65. This allows your customers to enhance the medical 
protection in preparation for their retirement life.   

• This Essential Plan is aimed at providing a bigger premium differential with similar products in the 
market to explore a new sales opportunity. 
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3.  Internal Product Positioning [UPDATED] 
 

Our internal medical products positioning is deployed as below: 
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4.  External Product Positioning 
 
Manulife positions as one of the key market leaders and provides customers with competitive medical products among 
competitors. Below is our winning edge comparing MANUGUARD with similar products in the market. 

 
 

 
 Highest coverage for benefit items such as 

Hospital Companion Bed, Post-
Hospitalization Ancillary Service among HK 
major players 

 Unique benefits: 
– Major Illness Care 
– Isolation Room 
– Double Hospital R&B benefit for 

isolation room due to listed infectious 
diseases 

 Inpatient Outpatient Cancer Treatment & 
Kidney Dialysis benefit is covered under 
Major Medical (MM) / MMP 

 Up to 16% No Claim Bonus 
 

  
vs AXX: 
 SMM is not available to rider plan (Regular) 
 
vs PRXDENTIAL:  
 Less coverage in terms of benefit limits and 

items (e.g. Psychiatric Treatment, Isolation 
Room, Cancer Treatment & Kidney Dialysis & 
Major Illness Product) 

 Supplemental Major Medical (SMM) is not 
available to MCV customers 

 
vs AIX:  
 Lower annual limit of MM/MMP (Semi-

Private/Ward plans) 
 

 
5.  Target Customers 
 

 Mass market and mid-affluent 
 Customers who do not have medical coverage, neither personal nor group coverage  
 Customers who would not only rely on public medical system and prefer more choices of medical treatment 

and looking for quality medical services provided by private hospitals and specialists 
 Customers who have ground medical insurance, but the scope of cover is insufficient 
 Customers who covered by group medical insurance provided by employer but want to supplement the 

existing cover or worry about losing medical protection after leaving company or retirement 
 

Our Winning Edge Competitor’s Weakness 
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6. Product Highlights 
 

 Basic Plan Supplementary Rider 
Plan Nature Hospital reimbursement benefit plan 
Benefit & Premium 
Payment Period Lifetime 

Issue Age 15 days – 70 (Age Nearest Birthday) 15 days – 75 (Age Nearest Birthday) 
Renewability Guaranteed* 
Premium Structure Yearly renewal and non-guaranteed* 
Currencies HKD/USD 
Plan Name ManuGuard Medical Plan ManuGuard Medical Benefit 

Plan Code Hong Kong/Macau Residents: HP599 
Hong Kong/Macau Residents: HB599 
Non-Hong Kong/Macau Residents: 
HN599 

Payment Mode & 
Modal factor 

Annually  1.000 
Semi-annually 0.520 

Quarterly 0.265 
Monthly 0.090 

Policy factor Nil 
Participating Non-Par 

Rider Available 

• Outpatient Benefit (OB570) 
• Hospital Income Benefit 
• ManuTerm 10 & 20 
• Cancer Treatment Benefit 

Rating characteristics • Based on attained age, gender, currency and plan selected 
• No difference for smoking status 

Dateback / Date 
forward 

• ManuGuard Medical Plan: Not allowed 
• ManuGuard Medical Benefit: Follow basic plan, max 6 months 

 
Remarks: 

* Renewal is guaranteed without the need to provide any evidence of insurability of the Insured. The Company 
reserves the right to revise the policy terms and conditions including the premiums and the benefits.  
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7. Benefit Schedules 
 

7.1  HP599/HB599 - Benefit Schedule1 (for Hong Kong & Macau residents) 
 Maximum Benefit Limit per Disability (HK$/US$) 
Plan Level Private Semi-Private Ward Essential 
HOSPITAL BENEFITS  
I. CONFINEMENT BENEFITS  
(a) Hospital Room & Board (limit per day, 

up to 120 days) 
HK$4,000/ 

US$500 
HK$2,300/ 

US$288 
HK$1,100/ 

US$138 
HK$600/ 

US$75 
(b) Doctor's Visit (limit per day, up to 120 

days) 
HK$3,900/ 

US$488 
HK$1,900/ 

US$238 
HK$900/ 
US$113 

HK$550/ 
US$69 

(c) Specialist's Fee HK$12,000/ 
US$1,500 

HK$6,000/ 
US$750 

HK$4,000/ 
US$500 

HK$2,000/ 
US$250 

(d) Hospital Services HK$35,000/ 
US$4,375 

HK$21,000/ 
US$2,625 

HK$12,000/ 
US$1,500 

HK$7,000/ 
US$875 

(e) Intensive Care (limit per day, up to 120 
days) 

HK$10,000/ 
US$1,250 

HK$5,600/ 
US$700 

HK$4,200/ 
US$525 

HK$2,000/ 
US$250 

(f) Hospital Companion Bed (limit per day, 
up to 120 days) Full Cover Full Cover Full Cover HK$200/ 

US$25 
(g) Hospital Cash2 (per day, up to 120 

days) 
HK$1,200/ 

US$150 
HK$600/ 

US$80 
HK$300/ 

US$40 
HK$150/ 

US$19 
(h) Special Bonus3 (per day, up to 120 

days) 
HK$1,200/ 

US$150 
HK$600/ 

US$80 
HK$300/ 

US$40 
HK$150/ 

US$19 
(i) Psychiatric Treatment HK$26,500/ 

US$3,313 
HK$22,000/ 

US$2,750 
HK$18,000/ 

US$2,250 No Benefit 

(j) Isolation Room4  HK$3,900/ 
US$488 

HK$2,200/ 
US$275 

HK$1,000/ 
US$125 

HK$550/ 
US$69 

II. SURGICAL BENEFITS 

(a) Surgeon's Fee5 HK$105,000/ 
US$13,125 

HK$73,500/ 
US$9,188 

HK$52,500/ 
US$6,563 

HK$26,000/ 
US$3,250 

(b) Anaesthetist's Fee  35% of Surgeon’s Fee payable 
(c) Operation Theatre Fee 35% of Surgeon’s Fee payable 
III. PRE- & POST-HOSPITALIZATION BENEFITS 
(a) Pre-Hospitalization / Outpatient 

Surgery Outpatient (limit per visit, 1 
visit per day for a maximum of 1 visit 
within 31 days before 
hospitalization/Outpatient surgeries) 

HK$2,000/ 
US$250 

HK$1,400/ 
US$175 

HK$1,100/ 
US$138 

HK$600/ 
US$75 

(b) Post-Hospitalization / Outpatient 
Surgery Outpatient (limit per visit, 1 
visit per day for a maximum of 3 
visits within 60 days after Discharge 
from Hospital/Outpatient surgeries) 

HK$2,000/ 
US$250 

HK$1,400/ 
US$175 

HK$1,100/ 
US$138 

HK$600/ 
US$75 
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(c) Post-Hospitalization Home Nursing 
(limit per day, 1 visit per day for a 
maximum of 15 visits within 90 days 
after Discharge from Hospital) 

HK$1,760/ 
US$220 

HK$960/ 
US$120 

HK$660/ 
US$83 No Benefit 

(d) Post-Hospitalization Ancillary Service 
(limit per visit, 1 visit per day for a 
maximum of 10 visits for Registered 
Chiropractor/ Physiotherapist within 
90 days after Discharge from 
Hospital)  

HK$800/ 
US$100 

HK$650/ 
US$81 

HK$500/ 
US$63 

HK$300/ 
US$38 

IV. EMERGENCY TREATMENT BENEFIT 
(a) Emergency Outpatient (Accidental 

Injury only) 
HK$15,000/ 

US$1,875 
HK$11,000/ 

US$1,375 
HK$6,600/ 

US$825 
HK$2,500/ 

US$313 
V. OTHER BENEFITS 
(a) Outpatient Cancer Treatment & 

Kidney Dialysis6 (maximum per 
illness for Chemotherapy/ 
Radiotherapy/Target 
Therapy/Kidney Dialysis) 

HK$180,000/ 
US$22,500 

HK$120,000/ 
US$15,000 

HK$60,000/ 
US$7,500 

HK$30,000/ 
US$3,750 

(b) Major Illness Care7 

For Cancer / Heart Attack / Stroke / Kidney Failure, the below benefits 
will be enhanced: 
- item I(a), (b), (e): the maximum number of days is extended from 120 

days to 180 days 
- item I(c): the benefit amount limit as specified in the Benefit Schedule 

for the applicable plan is multiplied by two 
- item III(a): the maximum number of outpatient consultation is 

extended from 1 visit to 2 visits 
- item III(b): the maximum number of outpatient consultation is 

extended from 3 visits to 6 visits 
- item III(c): the maximum number of Home Nursing service is 

extended from 15 visits to 30 visits, is not applicable to Essential Plan 
VI. DEATH BENEFITS 
(a) Compassionate Death Benefit HK$10,000/US$1,250 
(b) Accidental Death Benefit HK$10,000/US$1,250 
(c) Medical Negligence Benefit8 (per 

Policy) HK$100,000/US$12,500 

VII. OTHER SERVICE 
(a) International Medical Assistance9 Included 

   
 
 
 
 



ManuGuard Medical Plan & Benefit 
「守護一生」醫療保障計劃及附加保障 

Page 11 of 52 
All the information contained in this document, produced by Manulife (International) Limited (“Manulife”), is for the reference of 
specified recipients only and Manulife shall not be liable for the truthfulness or correctness of such information. Unauthorized re-
dissemination or reproduction of this document or any part of it is strictly prohibited. 
 
Version Date: Jul 2024                                                                                                              

Internal Reference Only 
  

INTERNAL 

Major Medical Benefit / Major Medical Plus Benefit (optional)10,11,12: 
 Maximum Benefit per Disability (HK$/US$) 
Plan Level Private Semi-Private Ward Essential 
Total amount of the benefit payable 
under Major Medical Benefit  

HK$250,000/ 
US$31,250 

HK$160,000/ 
US$20,000 

HK$100,000/ 
US$12,500 

HK$70,000/ 
US$8,750 

Total amount of the benefit payable 
under Major Medical Plus Benefit 

HK$525,000/ 
US$65,625 

HK$305,000/ 
US$38,125 

HK$175,000/ 
US$21,875 

HK$100,000/ 
US$12,500 

Lifetime Limit under Major Medical 
Benefit / Major Medical Plus Benefit 
(applicable to the Insured upon 
attaining Age of 75)13 

HK$1,300,000/ 
US$162,500 

HOSPITAL BENEFITS  
I. CONFINEMENT BENEFITS  
(a) Hospital Room & Board (limit per 

day)  
- 80% of expenses starting from 
121st day of Confinement 

HK$4,000/ 
US$500 

HK$2,300/ 
US$288 

HK$1,100/ 
US$138 

HK$600/ 
US$75 

(b) Doctor's Visit (limit per day)  
- 80% of expenses starting from 
121st day of Confinement 

HK$3,900/ 
US$488 

HK$1,900/ 
US$238 

HK$900/ 
US$113 

HK$550/ 
US$69 

(c) Specialist's Fee 
80% of Specialist’s Fee in excess of the amount of benefit payable under 
ManuGuard Medical Plan/ManuGuard Medical Benefit before Major 
Medical Benefit / Major Medical Plus Benefit  

(d) Hospital Services 
80% of Hospital Services in excess of the amount of benefit payable under 
ManuGuard Medical Plan/ManuGuard Medical Benefit before Major 
Medical Benefit / Major Medical Plus Benefit 

(e) Intensive Care (limit per day) 
- 80% of expenses starting 
from 121st day of Confinement 

HK$10,000/ 
US$1,250 

HK$5,600/ 
US$700 

HK$4,200/ 
US$525 

HK$2,000/ 
US$250 

(f) Hospital Companion Bed (limit per 
day) 
- 80% of expenses starting 
from 121st day of Confinement 

Full Cover Full Cover Full Cover HK$200/ 
US$25 

II. SURGICAL BENEFITS 

(a) Surgeon's Fee 
80% of Surgeon’s Fee in excess of the amount of benefit payable under 

ManuGuard Medical Plan/ManuGuard Medical Benefit before Major 
Medical Benefit / Major Medical Plus Benefit 

(b) Anaesthetist's Fee  
80% of Anaesthetist’s Fee in excess of the amount of benefit payable under 

ManuGuard Medical Plan/ManuGuard Medical Benefit before Major 
Medical Benefit / Major Medical Plus Benefit 

(c) Operation Theatre Fee  
80% of Operation Theatre Fee in excess of the amount of benefit payable 

under ManuGuard Medical Plan/ManuGuard Medical Benefit before Major 
Medical Benefit / Major Medical Plus Benefit 

III. PRE- & POST-HOSPITALIZATION BENEFITS 
(a) Pre-Hospitalization /Outpatient 

Surgery Outpatient (limit per visit, 
1 visit per day) 

HK$2,000/ 
US$250 

HK$1,400/ 
US$175 

HK$1,100/ 
US$138 

HK$600/ 
US$75 
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- 80% of expenses of one (1) 
additional visit within 31 days 
before hospitalization/Outpatient 
surgeries 

(b) Post-Hospitalization /Outpatient 
Surgery Outpatient (limit per visit, 
1 visit per day) 
- 80% of expenses of three (3) 
additional visits within 60 days 
after Discharge from 
Hospital/Outpatient surgeries 

HK$2,000/ 
US$250 

HK$1,400/ 
US$175 

HK$1,100/ 
US$138 

HK$600/ 
US$75 

(c) Post-Hospitalization Home 
Nursing (limit per day, 1 visit per 
day) 
- 80% of expenses of fifteen (15) 
additional visits within 90 days 
after Discharge from Hospital 

HK$1,760/ 
US$220 

HK$960/ 
US$120 

HK$660/ 
US$83 No Benefit 

(d) Post-Hospitalization Ancillary 
Service (limit per visit, 1 visit per 
day) 
- 80% of expenses of ten (10) 
additional visits for Registered 
Chiropractor/Physiotherapist 
within 90 days after Discharge 
from Hospital 

HK$800/ 
US$100 

HK$650/ 
US$81 

HK$500/ 
US$63 

HK$300/ 
US$38 

IV. EMERGENCY TREATMENT BENEFIT 

(a) Emergency Outpatient (Accidental 
Injury only) 

80% of treatment fees in excess of the amount of benefit payable under 
ManuGuard Medical Plan /ManuGuard Medical Benefit before Major 
Medical Benefit / Major Medical Plus Benefit 

 
Applicable for HP & HB: 
 

1. All treatments, services, surgical operations and procedures for which coverage is provided under 
ManuGuard Medical Plan/Benefit must be medically necessary and their charges should not exceed 
reasonable and customary charges. For definitions of “medically necessary” and “reasonable and 
customary” charges, please refer to the policy provisions. 

2. Hospital cash applies if the life insured has (a) a Hong Kong identity card and they are staying in a general 
ward of a government hospital in Hong Kong or (b) a Macau resident identity card and they are staying in 
a general ward of a government hospital in Macau for treatment of a covered disability. 

3. If the life insured is covered by any other hospital reimbursement plan offered by other insurance 
companies (other than the individual and group medical policies we, or our associated companies, provide), 
and any of these other insurance companies pays you a reimbursement before you make a claim with us, 
we will pay you the special bonus according to the number of days the life insured stays in hospital. 

4. Any room charge arising from deluxe, executive rooms and suites is not covered. For the list of infectious 
illnesses, please see the policy provision. 

5. The surgeon’s fee paid by us for each surgical operation or procedure will not be higher than the maximum 
limit shown in the benefit schedule multiplied by the percentage figure of the surgical operation or 
procedure shown in the surgical schedule. Please see the policy provision for details. 
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6. The outpatient cancer treatment & kidney dialysis benefit will cover the charges for (a) the treatment of 
chemotherapy, radiotherapy or target therapy the life insured receive on an outpatient basis, or (b) the 
treatment of haemodialysis or peritoneal dialysis the life insured receives in the outpatient unit of a 
hospital. Two same or related cancer incidences separated by a 5-year Cancer-free period, as defined in 
the policy provision, are treated as two illnesses. 

7. This additional benefit will end on the policy anniversary nearest to the life insured’s 75th birthday. Please 
see the policy provision for the details of this additional benefit, the definitions of the major illnesses, and 
the conditions that apply. 

8. The medical negligence benefit is payable in addition to compassionate death benefit. For details of the 
conditions of medical negligence benefit, please see the policy provision. 

9. International medical assistance is provided by a third party service provider which is an independent 
contractor and is not our agent. We will make no representation, warranty or undertaking as to the 
availability of any medical opinions given by the medical service provider or any services given by the 
service providers. The services may change from time to time. Please visit our company website 
(http://www.manulife.com.hk) for the latest Emergency Assistance Benefits Provisions for the terms and 
conditions of the services. 

10. Major Medical Benefit / Major Medical Plus Benefit covers the benefit items (1) Confinement Benefits 
(except Hospital Cash, Special Bonus, Psychiatric Treatment and Isolation Room), (2) Surgical Benefits, (3) 
Pre-& Post-Hospitalization Benefits and (4) Emergency Treatment Benefit as shown in the above Benefit 
Schedule. The Company will reimburse you 80% of eligible medical expenses in excess of the total amount 
of benefit payable under ManuGuard Medical Plan/Benefit according to your selected plan level, subject 
to the maximum benefit limits.  

11. PIease refer to below section 8.8 of this product manual for further details.   
12. PIease refer to below section 8.9 of this product manual for further details. 
13. Lifetime limit is the maximum aggregate amount of benefits payable under Major Medical Benefit / Major 

Medical Plus Benefit that will be reimbursed by the Company per life upon the policy anniversary on which 
the life insured’s nearest age is 75, under all insurance policies (including the ManuGuard Medical 
Plan/Benefit applying) covering the life insured and issued by the Company from time to time, whether or 
not still in force, which are specifically subject to a lifetime limit in accordance with their respective terms 
and conditions. Once the lifetime limit is in effect, Major Medical Benefit / Major Medical Plus Benefit will 
be immediately terminated when such lifetime limit has been reached. 
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7.2 HN599 - Benefit Schedule1 (for Non-Hong Kong & Non-Macau residents) 
 Maximum Benefit Limit per Disability (HK$/US$) 
Plan Level Private Semi-Private Ward Essential 
HOSPITAL BENEFITS  
I. CONFINEMENT BENEFITS  
(a) Hospital Room & Board (limit per day, up 

to 120 days) 
HK$4,000/ 

US$500 
HK$2,300/ 

US$288 
HK$1,100/ 

US$138 
HK$600/ 

US$75 
(b) Doctor's Visit (limit per day, up to 120 

days) 
HK$3,900/ 

US$488 
HK$1,900/  

US$238 
HK$900/  
US$113 

HK$550/ 
US$69 

(c) Specialist's Fee HK$12,000/ 
US$1,500 

HK$6,000/  
US$750 

HK$4,000/ 
US$500 

HK$2,000/ 
US$250 

(d) Hospital Services HK$35,000/ 
US$4,375 

HK$21,000/ 
US$2,625 

HK$12,000/ 
US$1,500 

HK$7,000/ 
US$875 

(e) Intensive Care (limit per day, up to 120 
days) 

HK$10,000/ 
US$1,250 

HK$5,600/  
US$700 

HK$4,200/ 
US$525 

HK$2,000/ 
US$250 

(f) Hospital Companion Bed (limit per day, 
up to 120 days) Full Cover Full Cover Full Cover HK$200/  

US$25 

(g) Hospital Cash2 (per day, up to 7 days) HK$150/ 
US$19 

HK$120/ 
US$15 

HK$90/ 
US$11 

HK$60/ 
US$8 

(h) Psychiatric Treatment HK$26,500/ 
US$3,313 

HK$22,000/ 
US$2,750 

HK$18,000/ 
US$2,250 No Benefit 

(i) Isolation Room3  HK$3,900/ 
US$488 

HK$2,200/ 
US$275 

HK$1,000/ 
US$125 

HK$550/ 
US$69 

II. SURGICAL BENEFITS 

(a) Surgeon's Fee4 HK$105,000/ 
US$13,125 

HK$73,500/ 
US$9,188 

HK$52,500/ 
US$6,563 

HK$26,000/ 
US$3,250 

(b) Anaesthetist's Fee  35% of Surgeon’s Fee payable 
(c) Operation Theatre Fee  35% of Surgeon’s Fee payable 
III. PRE- & POST-HOSPITALIZATION BENEFITS 
(a) Pre-Hospitalization /Outpatient Surgery 

Outpatient (limit per visit, 1 visit per day 
for a maximum of 1 visit within 31 days 
before hospitalization/Outpatient 
surgeries) 

HK$2,000/ 
US$250 

HK$1,400/  
US$175 

HK$1,100/ 
US$138 

HK$600/ 
 US$75 

(b) Post-Hospitalization /Outpatient Surgery 
Outpatient (limit per visit, 1 visit per day 
for a maximum of 3 visits within 60 days 
after Discharge from 
Hospital/Outpatient surgeries) 

HK$2,000/ 
US$250 

HK$1,400/  
US$175 

HK$1,100/ 
US$138 

HK$600/  
US$75 

(c) Post-Hospitalization Home Nursing (limit 
per day, 1 visit per day for a maximum of 
15 visits within 90 days after Discharge 
from Hospital) 

HK$1,760/ 
US$220 

HK$960/  
US$120 

HK$660/  
US$83 No Benefit 

(d) Post-Hospitalization Ancillary Service 
(limit per visit, 1 visit per day for a 
maximum of 10 visits for Registered 
Chiropractor/ Physiotherapist within 90 
days after Discharge from Hospital)  

HK$800/  
US$100 

HK$650/ 
US$81 

HK$500/  
US$63 

 
HK$300/  

US$38 
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IV. EMERGENCY TREATMENT BENEFIT 
(a) Emergency Outpatient (Accidental Injury 

only) 
HK$15,000/ 

US$1,875 
HK$11,000/ 

US$1,375 
HK$6,600/ 

US$825 
HK$2,500/ 

US$313 
V. OTHER BENEFITS 
(a) Outpatient Cancer Treatment & Kidney 

Dialysis5 (maximum per illness for 
Chemotherapy/ Radiotherapy/Target 
Therapy/Kidney Dialysis) 

HK$180,000/ 
US$22,500 

HK$120,000/ 
US$15,000 

HK$60,000/ 
US$7,500 

HK$30,000/ 
US$3,750 

(b) Major Illness Care6 

For Cancer / Heart Attack / Stroke / Kidney Failure, the below 
benefits will be enhanced: 
- item I (a), (b), (e): the maximum number of days is extended 

from 120 days to 180 days 
- item I (c): the benefit amount limit as specified in the Benefit 

Schedule for the applicable plan is multiplied by two 
- item III (a): the maximum number of outpatient consultation is 

extended from 1 visit to 2 visits 
- item III (b): the maximum number of outpatient consultation is 

extended from 3 visits to 6 visits 
- item III (c): the maximum number of Home Nursing service is 

extended from 15 visits to 30 visits, is not applicable to 
Essential Plan 

VI. DEATH BENEFITS 
(a) Compassionate Death Benefit HK$10,000/US$1,250 
(b) Accidental Death Benefit HK$10,000/US$1,250 
(c) Medical Negligence Benefit7 (per Policy) HK$100,000/US$12,500 
VII. OTHER SERVICE 
(a) Emergency Medical Assistance8 Included 

 
Major Medical Benefit / Major Medical Plus Benefit (optional) 9, 10, 11: 
 

 Maximum Benefit per Disability (HK$/US$) 
Plan Level Private Semi-Private Ward Essential 
Total amount of the benefit payable under 
Major Medical Benefit  

HK$250,000/ 
US$31,250 

HK$160,000/ 
US$20,000 

HK$100,000/ 
US$12,500 

HK$70,000/ 
US$8,750 

Total amount of the benefit payable under 
Major Medical Plus Benefit 

HK$525,000/ 
US$65,625 

HK$305,000/ 
US$38,125 

HK$175,000/ 
US$21,875 

HK$100,000/ 
US$12,500 

Lifetime Limit under Major Medical Benefit / 
Major Medical Plus Benefit (applicable to the 
Insured upon attaining Age of 75)12 

HK$1,300,000/  
US$162,500 

HOSPITAL BENEFITS  
I. CONFINEMENT BENEFITS  
(a) Hospital Room & Board (limit per day)  

- 80% of expenses starting from 121st day 
of Confinement 

HK$4,000/ 
US$500 

HK$2,300/ 
US$288 

HK$1,100/ 
US$138 

HK$600/ 
US$75 

(b) Doctor's Visit (limit per day)  
- 80% of expenses starting from 121st day 

of Confinement 

HK$3,900 / 
US$488 

HK$1,900/  
US$238 

HK$900/  
US$113 

HK$550/ 
US$69 
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(c) Specialist's Fee 
80% of Specialist’s Fee in excess of the amount of benefit payable 
under ManuGuard Medical Benefit before Major Medical Benefit / 

Major Medical Plus Benefit  

(d) Hospital Services 
80% of Hospital Services in excess of the amount of benefit 

payable under ManuGuard Medical Benefit before Major Medical 
Benefit / Major Medical Plus Benefit 

(e) Intensive Care (limit per day) 
- 80% of expenses starting from 121st day 

of Confinement 

HK$10,000/ 
US$1,250 

HK$5,600/  
US$700 

HK$4,200/ 
US$525 

HK$2,000/ 
US$250 

(f) Hospital Companion Bed (limit per day) 
- 80% of expenses starting from 121st day 

of Confinement 
Full Cover Full Cover Full Cover HK$200/  

US$25 

II. SURGICAL BENEFITS 

(a) Surgeon's Fee 
80% of Surgeon’s Fee in excess of the amount of benefit payable 

under ManuGuard Medical Benefit before Major Medical Benefit / 
Major Medical Plus Benefit 

(b) Anaesthetist's Fee  
80% of Anaesthetist’s Fee in excess of the amount of benefit 

payable under ManuGuard Medical Benefit before Major Medical 
Benefit / Major Medical Plus Benefit 

(c) Operation Theatre Fee  
80% of Operation Theatre Fee in excess of the amount of benefit 
payable under ManuGuard Medical Benefit before Major Medical 

Benefit / Major Medical Plus Benefit 
III. PRE- & POST-HOSPITALIZATION BENEFITS 
(a) Pre-Hospitalization/Outpatient Surgery 
Outpatient (limit per visit, 1 visit per day) 

- 80% of expenses of one (1) additional 
visit within 31 days before 
hospitalization/Outpatient surgeries 

HK$2,000/ 
US$250 

HK$1,400/  
US$175 

HK$1,100/ 
US$138 

HK$600/ 
 US$75 

(b) Post-Hospitalization /Outpatient Surgery 
Outpatient (limit per visit, 1 visit per day) 

- 80% of expenses of three (3) additional 
visits within 60 days after Discharge from 
Hospital/Outpatient surgeries 

HK$2,000/ 
US$250 

HK$1,400/  
US$175 

HK$1,100/ 
US$138 

HK$600/  
US$75 

(c) Post-Hospitalization Home Nursing (limit 
per day, 1 visit per day) 

- 80% of expenses of fifteen (15) 
additional visits within 90 days after 
Discharge from Hospital 

HK$1,760/ 
US$220 

HK$960/  
US$120 

HK$660/  
US$83 No Benefit 

(d) Post-Hospitalization Ancillary Service 
(limit per visit, 1 visit per day) 

- 80% of expenses of ten (10) additional 
visits for Registered Chiropractor/ 
Physiotherapist within 90 days after 
Discharge from Hospital 

HK$800/  
US$100 

HK$650/ 
US$81 

HK$500/  
US$63 

HK$300/  
US$38 

IV. EMERGENCY TREATMENT BENEFIT 

(a) Emergency Outpatient (Accidental Injury 
only) 

80% of treatment fees in excess of the amount of benefit payable 
under ManuGuard Medical Benefit before Major Medical Benefit / 

Major Medical Plus Benefit 
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Applicable for HN: 
 

1 All treatments, services, surgical operations and procedures for which coverage is provided under 
ManuGuard Medical Benefit must be medically necessary and their charges should not exceed 
reasonable and customary charges. For definitions of “medically necessary” and “reasonable and 
customary” charges, please refer to the policy provisions. For confinement in the People’s Republic of 
China, the Company will reimburse the eligible medical expenses incurred if the hospitals are under the 
list of designated hospitals in the People’s Republic of China. Please see the latest list of designated 
hospitals in the People’s Republic of China published on our company website 
(http://www.manulife.com.hk) or call our customer service hotline for details. Please see the policy 
provision for details. 

2  The hospital cash benefit will be paid when the expenses incurred from a hospitalization in a hospital in 
the People’s Republic of China has been successfully reimbursed by the social insurance provided by the 
government of the People’s Republic of China. No other benefit except Hospital Room & Board benefit will 
be payable for the period during which this benefit has been claimed. 

3 
 
4   

Any room charge arising from deluxe, executive rooms and suites is not covered. For the list of infectious 
illnesses, please see the policy provision. 
The surgeon’s fee paid by us for each surgical operation or procedure will not be higher than the maximum 
limit shown in the benefit schedule multiplied by the percentage figure of the surgical operation or 
procedure shown in the surgical schedule. If the surgical operation or procedure (including confinement 
and outpatient basis) is performed in the People’s Republic of China, we will only reimburse the eligible 
medical expenses incurred if the surgical operation or procedure is performed by hospitals under the list 
of designated hospitals in the People’s Republic of China.  Please see the policy provision for details. 

5 The outpatient cancer treatment & kidney dialysis benefit will cover the charges for (a) the treatment of 
chemotherapy, radiotherapy or target therapy the life insured receive on an outpatient basis, or (b) the 
treatment of haemodialysis or peritoneal dialysis the life insured receives in the outpatient unit of a 
hospital. Two same or related cancer incidences separated by a 5-year Cancer-free period, as defined in 
the policy provision, are treated as two illnesses. If the treatment is performed in the People’s Republic of 
China, the Company will only reimburse the eligible medical expenses incurred if the treatment is 
performed by hospitals under the list of designated hospitals in the People’s Republic of China. 

6 If the life insured is diagnosed with cancer, heart attack, stroke or kidney failure, as defined in the policy 
provision, and receive treatment in hospital, we will provide an additional benefit by increasing certain 
benefit limits. This additional benefit will end on the policy anniversary nearest to the life insured’s 75th 
birthday. Please see the policy provision for the details of this additional benefit, the definitions of the 
major illnesses, and the conditions that apply.    

7 The medical negligence benefit is payable in addition to compassionate death benefit. For details of the 
conditions of medical negligence benefit, please see the policy provision. 

8 Emergency medical assistance is provided by a third party service provider which is an independent 
contractor and is not our agent. We will make no representation, warranty or undertaking as to any 
medical opinions given by the medical service provider or any services given by the service providers. The 
services may change from time to time.  Please visit our company website (http://www.manulife.com.hk) 
for the latest PRC And Worldwide Emergency Assistance Benefits Provisions for the terms and conditions 
of the services. 

9 Major Medical Benefit / Major Medical Plus Benefit covers the benefit items (1) Confinement Benefits 
(except Hospital Cash, Special Bonus, Psychiatric Treatment and Isolation Room), (2) Surgical Benefits, (3) 
Pre-& Post-Hospitalization Benefits and (4) Emergency Treatment Benefit as shown in the above Benefit 
Schedule. The Company will reimburse you 80% of eligible medical expenses in excess of the total amount 
of benefit payable under ManuGuard Medical Benefit according to your selected plan level, subject to the 
maximum benefit limits.  

10 Please refer to below section 8.8 of this product manual for further details. 

http://www.manulife.com.hk/


ManuGuard Medical Plan & Benefit 
「守護一生」醫療保障計劃及附加保障 

Page 18 of 52 
All the information contained in this document, produced by Manulife (International) Limited (“Manulife”), is for the reference of 
specified recipients only and Manulife shall not be liable for the truthfulness or correctness of such information. Unauthorized re-
dissemination or reproduction of this document or any part of it is strictly prohibited. 
 
Version Date: Jul 2024                                                                                                              

Internal Reference Only 
  

INTERNAL 

11 Please refer to below section 8.9 of this product manual for further details. 
12 Lifetime limit is the maximum aggregate amount of benefits payable under Major Medical Benefit / Major 

Medical Plus Benefit that will be reimbursed by the company per life upon the policy anniversary on which 
the life insured’s nearest age is 75, under all insurance policies (including the ManuGuard Medical 
Plan/Benefit applying) covering the life insured and issued by the Company from time to time, whether or 
not still in force, which are specifically subject to a lifetime limit in accordance with their respective terms 
and conditions. Once the lifetime limit is in effect, Major Medical Benefit / Major Medical Plus Benefit will 
be immediately terminated when such lifetime limit has been reached. 

  

Note: The effective date of the coverage of ManuGuard Medical Plan/Benefit will commence 30 days after the 
application sign date, or the issue date, whichever is later. For Death Benefit or Hospital Benefits due to Accidental 
Injury, the Insured will be eligible for the coverage immediately on the issue date. Please refer to policy provisions for 
the complete terms and conditions. 
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8. Health Bonus 
 

What is Health Bonus? 
The Health Bonus is equal to 8%/16% of the modal premium due and payable at that policy anniversary 
under ManuGuard Medical Plan / Benefit (including major medical / major medical plus), excluding any 
supplementary benefits.  

 
 
If the ManuGuard Medical Benefit is attached to Alpha/Matrix/ManuSelect Investment Protector, the 
Health Bonus is equal to 8%/16% of the cost of insurance of ManuGuard Medical Benefit (including major 
medical / major medical plus) due and payable at that policy anniversary, excluding any supplementary 
benefits.  
 
 
How to get the Health Bonus? 
If the customer has made no claims for at least 2 consecutive policy years preceding a policy anniversary, 
that policy is eligible for the Health Bonus according to below table: 
 

Number of Policy Years with no benefit paid Health Bonus  
(Percentage of Premium (including extra 
premiums) for Policy Year after No Claim Period) 

2 to 4 consecutive policy years 8% 
5 or more consecutive policy years 16% 

 
How is the Health Bonus paid to the customer? 
For ManuGuard Medical Plan or ManuGuard Medical Benefit that attached to traditional insurance plans, 
the Health Bonus will help to reduce the model premium due of the policy.  
 
If the ManuGuard Medical Benefit is attached to Alpha/Matrix/ManuSelect Investment Protector, the 
amount of Health Bonus is allocated to the account of that policy according to the latest investment choices 
allocation instruction. 
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Illustrative Examples for Health Bonus: 
[Example One] 
Assumptions: 
• Mr. Chan, Insured age at 30 
• ManuGuard - Ward Plan + MM (HKD policy) effective in January 2014 
• No claims have been made on this policy 
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[Example Two] 
Assumptions: 
• Ms. Lee, Insured age at 40 
• ManuGuard - Private Plan + Outpatient Benefit (HKD policy) effective in January 2014 
• With 5 % Extra Loading for both basic and rider 
• No claims have been made on this policy 

 
 

 
 
 
Note: Premium rates quoted in the above samples are for illustrative purpose only. Please refer to the rate 
card for actual premium rates and these rates are subject to change from time to time. The samples are also 
illustrated with rounding adjustment, the actual bonus may be slightly higher or lower. 
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9. Important Notes 
9.1 Lifetime Guaranteed Renewal  
 
• Renewal is guaranteed at each policy anniversary for a lifetime without the need to provide any evidence 

of insurability of the Insured.  
• The Company reserves the right to revise the policy terms and conditions including the premiums and the 

benefits. The premiums and benefits of ManuGuard are not guaranteed. 
 

9.2 Limitation for HN (applicable to Non-Hong Kong & Non-Macau residents): 

Please refer to provision and “Individual Financial Products Residency Underwriting Guideline” for details. 

Applicable to the entire plan: 

• No “Special Bonus” 

Applicable to the Confinement and the medical expenses incurred in People’s Republic of China: 

• The Plan shall only reimburse the eligible medical expenses incurred if the hospitals are under the List of 
Designated Hospitals in the People’s Republic of China (same list as ManuMaster & ManuShine). 

• All Outpatient treatments and chemotherapy/radiotherapy/target therapy/kidney dialysis that covered 
under the “Outpatient Cancer Treatment & Kidney Dialysis” benefit should be performed by hospitals 
under the List of Designated Hospitals in the People’s Republic of China. 

Minimum Annualized Premium Requirement:  
• HN applications are allowed only if the policy meets the following minimum Annualized Premium 

requirements: 
Plan Level Plan Minimum Annualized Premium on policy 

 
Private HKD20,000 OR USD2,500 

Semi-Private HKD15,000 OR USD1,875 
Ward HKD10,000 OR USD1,250 

Essential HKD8,000 OR USD1,000 
• Per policy basis 
• Excludes premium of HN 
• Excludes premium of all Premium Waivers 
• Includes any extra premium, discounted premium, premium for the Inflation Protector Option and pending cases 
• For ILAS, regular premium is counted while premium of dump-in and excess premium will be excluded 
• The Company reserves the right to change the above requirements and rules from time to time 
• For plan change or reinstatement, the Company reserves the right to review the Annualized Premium of in-force 
policy and its eligibility for HN from time to time. 

9.3 Minimum Annualized Premium Requirement for HB: 

• HKD2,000 OR USD250 (for all Plan levels) 

When attached to PEP series: 
- Per policy basis 
- For new business: Includes the premium of the basic plan (includes any extra 
   premium) and attached riders, except premiums of HB  
- For inforce policies: Includes the premium of the basic plan (includes any extra 

premium) and other riders except premiums of HB and PWB/PB (if applicable)  
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When attached to other basic plans: 
- Per policy basis 
- For new business: Includes the premium of the basic plan (includes any extra 

premium) only. Excludes premiums of HB and any other riders  
- For inforce policies: Includes the premium of the basic plan (includes any extra 

premium) and other riders except premiums of HB and PWB/PB (if applicable)  

9.4 Benefit Step-Up Option (applicable to “Essential Plan” only) 

• Upgrade the plan from “Essential Plan” to “Ward Plan” without providing further evidence of insurability 

• Once only upon policy anniversary on which the Insured’s nearest age is either 55, 60 or 65 

• Policy should inforce for at least 5 years at the time exercising this Benefit Step-Up Option  

• No former changes in benefits including any change of plan level has been done during the last 5 years 
before the effective date of Benefit Step-Up (except the benefit changes initiated by the Company) 

• No addition of Major Medical Benefit or Major Medical Plus Benefit is allowed when this Benefit Step-Up 
Option applied 

• If the policy includes the Major Medical Benefit or Major Medical Plus Benefit, the existing plan level will 
automatically be upgraded to the coverage level of “Ward Plan” after the Benefit Step-Up has been 
applied 

• Latest premium rate for the “Ward Plan” will apply after the Benefit Step-Up has been applied 

9.5 Reasonable and Customary  

The Company shall only cover charges for medical care which does not exceed the general level of charges 
being made by medical service providers of similar standing in the locality where the charge is incurred for 
similar treatment, services or supplies to individuals of the same sex and age, for a similar disease or injury.  

The Reasonable and Customary charges shall not in any event exceed the actual charges incurred. In 
determining whether an expense is “Reasonable and Customary”, the Company may make reference to the 
followings (if applicable): 

(a) the gazette issued by the Hong Kong government which sets out the fees for the private patient 
services in public hospitals in Hong Kong;  

(b) industrial medical fee survey;  

(c) internal claim statistics;  

(d) extent or level of benefit insured; and /or  

(e) other pertinent source of reference.  

9.6 Medically Necessary 

Medically Necessary means a medical service which is 

(a) consistent with the diagnosis and customary medical treatment for the condition in Hong Kong,  

(b) in accordance with standards of good medical practice in Hong Kong, and 

(c) not for the convenience of the Insured or the Doctor. 
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9.7 Pre-existing Conditions 

Pre-existing Conditions shall mean any diagnosed illness or injury which originated before the later of 

(a) the issue date of the Policy; 

(b) the policy year date of the Policy; 

(c) the effective date of reinstatement; or 

(d)  (only applicable to ManuGuard Medical Benefit) the date of endorsement or the effective date of 
change of the provision and shall also mean any sign or symptom of an illness or injury that is observed in 
a 5 year period leading up to any of the above noted dates, and which relates to a subsequent diagnosis of 
an illness or injury, unless the sign, symptom or diagnosis of the illness or injury was fully disclosed to the 
Company, and accepted by the Company in writing.  

9.8 Room Level Adjustment Factors 
(Applicable to Major Medical Benefit & Major Medical Plus Benefit only) 

 If the Confinement is NOT in one of the Designated Hospitals in Macau and is in a room of class is higher 

than the selected plan level, the benefit payable under Major Medical Benefit and Major Medical Plus Benefit 

will be adjusted as below: 

Plan Level/ 

Room Class 

Ward room Semi-Private room Private room Room above 

private 

Private Plan    50% 

Semi-Private Plan   50% 50% 

Ward Plan  50% 25% 25% 

Essential Plan  50% 25% 25% 

 

 If the Confinement is in one of the Designated Hospitals in Macau and is in a room of class is higher than the 

selected plan level, the benefit payable under Major Medical Benefit and Major Medical Plus Benefit will be 

adjusted as below: 

Plan Level/ 

Room Class 

Ward room Semi-Private room Private room Room above 

private 

Private Plan    50% 

Semi-Private Plan    50% 

Ward Plan   50% 25% 

Essential Plan   50% 25% 

 
9.9 Hospital Location Adjustment Factors 
(Applicable to Major Medical Benefit & Major Medical Plus benefit only) 
If the fees and/or charges were incurred outside Asia and the Insured has resided in the Hong Kong Special 
Administrative Region or the Macau Special Administrative Region or the People’s Republic of China for less than 
183 days out of the 365 days immediately prior to the time when such fees and/or charges were incurred, the 
following Hospital Location Adjustment Factors will be multiplied to the eligible expenses in excess of the total 
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amount of benefit payable under the applicable plan before the application of 80% and the applicable Room Level 
Adjustment Factors: 
(i) if the Insured’s Confinement is in a Hospital outside Asia (excluding the United States of America) : 75% 
(ii) if the Insured’s Confinement is in a Hospital in the United States of America : 50% 
For example: For a life insured resided in Hong Kong for less than 183 days and filed a claim incurred in the United 

States of America (assume room level adjustment factors is not applicable in this example), the reimbursement 

amount under Major Medical Benefit/ Major Medical Plus Benefit is excess eligible expense x 50% x 80%. 

 
9.10 Exclusions & Limitations 
 
We will not cover conditions result directly or indirectly from any of the following: 
(1) the life insured's injury or illness is a pre-existing condition; or 
(2) the insured's diagnosed injury or illness is diagnosed by a doctor or any signs or symptoms which appeared 

before the commencement of the hospital benefits of ManuGuard Medical Plan/Benefit; or 
(3) the confinement/stay, treatment and/or charges incurred relates to or arises as a direct or indirect result of: 

a) the life insured's pregnancy, surrogacy, childbirth or termination of pregnancy, birth control, infertility or 
human assisted reproduction, or sterilisation of either sexes;  

b) war, hostilities (whether war is declared or not), rebellion, insurrection, riot, civil commotion, terrorist 
act, nuclear contamination, biological contamination or chemical contamination;  

c) the life insured's participation in any criminal offence; or attempted suicide or self-inflicted injuries while 
sane or insane;  

d) a cosmetic treatment performed on the life insured unless necessitated by injury caused by an accident 
and the life insured receives the cosmetic treatment within 90 days of the accident;  

e) corrective aids and treatment of refractive errors performed on the life insured unless necessitated by 
injury caused by an accident and the life insured receives the corrective aids treatment within 90 days of 
the accident;  

f) procurement or use of medical appliances and medical devices for the benefit of the life insured including 
but not limited to spectacles, contact lenses, hearing aids or wheelchairs;  

g) convalescence or physical examinations, or health checks (whether with or without any positive finding(s)) 
on the life insured; or vaccination and immunisation received by the life insured; or genetic testing or 
counseling on the life insured;  

h) treatment or tests carried out in relation to the life insured's injury or illness are not consistent with 
customary medical treatment or diagnosis;  

i) narcotics used by the life insured unless taken as prescribed by a doctor, or the life insured's abuse of 
drugs and/or alcohol;  

j) dental treatment or surgery performed on the life insured except for emergency treatment due to 
accident and such treatment is performed during confinement and cannot be done on an outpatient basis;  

k) the life insured engaging in, taking part in or otherwise involving himself or herself in (i) scuba diving; or 
(ii) any kind of race on motorized vehicles or on horse; or (iii) mountaineering involving the use of ropes 
or guides, in the course of performing his or her duties under a contract of employment or a contract for 
service or a partnership or as a sole proprietor;  

l) treatment or test performed on the life insured that relate to Acquired Immunization Deficiency 
Syndrome (AIDS) any Human Immunodeficiency Virus or any related or associated condition or AIDS 
Related Complex (ARC);  

m) mental disorder, psychological or psychiatric conditions, behavioral problems or personality disorder of 
the life insured unless such occurrence is covered by psychiatric treatment of confinement benefits of 
this basic plan;  
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n) any congenital or inherited disorder or developmental conditions (only applicable if the disorder gives 
rise to signs or symptoms or was diagnosed before the life insured reaches age 16) of the life insured;  

o)  any confinement primarily for physiotherapy or for the investigation of signs and/or symptoms with 
diagnostic imaging, laboratory investigation or other diagnostic procedures;  

p) any treatment, investigation, services or supplies which are not medically necessary; or any charges which 
exceed the ‘reasonable and customary charges’ (which means we will only cover charges for medical care 
which are not higher than the general level charged by similar medical service providers in the area for 
similar treatment, services or supplies to people of the same sex and age, for a similar disease or injury. 
We will not pay more than the actual charges. Please see the policy provision for full terms and conditions);  

q) non-medical services, including but not limited to guest meals, radio, telephone, photocopy, personal 
items, medical report charges and the like;  

r) experimental and/or unconventional medical technology / procedure / therapy performed on the life 
insured; or novel drugs / medicines / stem cell therapy not yet approved by the government, relevant 
authorities and recognised medical association in the locality;  

s) sleep disorders (except for the treatment of sleep apnoea which is life-threatening as confirmed by a 
specialist and approved by us in advance);  

t) treatment of obesity (including morbid obesity), weight control programmes or bariatric surgery (except 
when bariatric surgery is necessary as confirmed by a specialist after failure of conventional treatments 
and approved by us in advance);  

u) treatment of sexually transmitted diseases; or sexual problems, such as impotence, whatever the cause, 
gender issues or sex changes or gender re-assignments;  

v) any services/treatment in beauty centre, whether or not being medically necessary or performed by a 
doctor; or 

w) any activity or disease which falls under the exclusion(s) as shown on the special provisions (if any) of this 
basic plan.  
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10. Administration Rules 
10.1 Underwriting [UPDATED] 
 
 Only one ManuGuard Plan/Benefit (either HP599, HB599 or HN599) allowed for each life insured. 
 For insured aged 71 or above, applying for ManuGuard Plan or ManuGuard Benefits, Medical Examination 

and “Questionnaire for Elderly” are required. 
 Residential Loading 
 
(1) Applicable to Medical Coverage HB599  

Country of Temporary 
Residency 

During Intended Staying Period 
(up to 5 years and to be declared) 

After Intended Period of Stay 

PRC, Taiwan, S. Korea, 
Singapore, Malaysia, 
Thailand, 
Indonesia, Vietnam and 
Philippines 

Premium Loading: 0% 
 

Premium Loading: 0% 

UK, Australia and New 
Zealand 

Default Option 
Premium Loading: 0% 
Hospital Location Adjustment 
Factor: Applied 

Premium Loading: 0% 
Hospital Location Adjustment Factor: 
Applied 

Alternate Option^ (upon customer request. And if the request is made after 
policy inception, full underwriting is required) 
 
Premium Loading: 50% during the declared temporary stay period  
Hospital Location Adjustment Factor: Not Applied 

U.S., Canada and Portugal Premium Loading: 0% 
Hospital Location Adjustment 
Factor: Applied 

Premium Loading: 0% 
Hospital Location Adjustment Factor: 
Applied 

 
• International Medical Assistance (applicable to HB599) is offered to all insureds. 
• ^Remarks for Alternate Option: 

o It is applicable to HKID, Macau ID holders, and PRC residents only 
o It is NOT applicable to countries other than UK, Australia and New Zealand  
o Client can apply for removal of loading if he/she returns to HK/Macau/PRC for permanent stay 

earlier than planned 
o For existing ManuGuard Benefit issued with Hospital Location Adjustment Factors, if client 

declares temporary residency change to UK or ANZ and request for this Alternate Option full 
UW requires. 

o A lifetime limit of 5 years applies on each life insured for this Alternate Option which includes 
those used in existing hospital products with Hospital Location Adjustment Factor.  

o It is not applicable to ManuGuard Medical Plan (Basic Plan) 
 

(2) Applicable to Medical Coverage HN599  
Country of Temporary Residency During Intended Staying Period (up 

to 5 years and to be declared) 
After Intended Staying Period 

PRC, Taiwan, S. Korea, 
Singapore, Malaysia, Thailand, 

Premium Loading: 0% 
 

Premium Loading: 0% 
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Indonesia, Vietnam and 
Philippines 
UK, Australia and New Zealand Same as HB599 approach, 

Except that only default option is 
available to non-PRC residents 

Same as HB599 approach 

U.S, Canada and Portugal Same as HB599 approach Same as HB599 approach 
Emergency Medical Assistance (applicable to HN599) is offered limited to PRC residents only. 
 
10.2 Administration 
Plan Changes 

 Coverage Upgrade Coverage Downgrade 
Type of Changes • Plan level upgrade 

• Addition of Major Medical / Major 
Medical Plus Benefit 

• Deletion of Major Medical Benefit 
and addition of Major Medical 
Plus Benefit simultaneously 

• Plan level downgrade 
• Deletion of Major Medical / 

Major Medical Plus Benefit 
• Deletion of Major Medical Plus 

Benefit and addition of Major 
Medical Benefit simultaneously 

Effective Date of Change Next monthiversary Next monthiversary 
Evidence of Insurability Required Not required 
Pre-existing Conditions Applicable Not applicable 

 
Special Administration Rules for HN 

Rider Addition • Complete “T02” policy change form and provide the insured’s residential 
address on “Part: Others” 

• Complete “U36” statement of insurability form 
 
OR 
 
• Complete policy change form generated from ManuTouch quotation 

system 
Change of residency or city of 
residence 

• Complete “T02” policy change form 
• Provide the insured’s residential address on “Others” 
• Example: 

 
“Please update my address as follow: 
 
1. Correspondence address is: Flat 10, 20/F, Block 1, Far East Garden, 50 
Yue Yuen Road, Shanghai 
 
2. Insured residential address is: Flat 03, 5/F, Block 4, Wing Wong 
Building, 101 Fu Cheng Road, Shanghai 
 
OR 
 
2. Same as correspondence address” 
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10.3 Claims 
• Notice & proof: For hospital benefit requires: 

- Written notice of claim within 90 days of the date the expense was incurred 
- Original receipt 
- Proof of PRC social medical insurance claim for HN (with official stamp or/and receipt) is required for 

application of Hospital Cash Benefit 
 
• Limitation of claim: 

The hospital benefit is limited to the lesser of: 
- the balance of expenses not covered by benefits payable under another insurance policy or/and 

government medical insurance 
- the maximum benefit specified in the Benefit Schedule 

 
• Hospitalization in People’s Republic of China: 

- For HN, the coverage is eligible for hospitalization in designated hospitals only. The Company may revise 
the designated Hospital List in People’s Republic of China from time to time without prior notice. 

 
• Outpatient Cancer Treatment & Kidney Dialysis: 

- For HP and HB: 
The Outpatient Cancer Treatment & Kidney Dialysis Benefit will reimburse the charges incurred for the 
treatment of chemotherapy, radiotherapy or target therapy performed on the Insured on an Outpatient 
basis; or the treatment of haemodialysis or peritoneal dialysis performed on the Insured in the Outpatient 
unit of a Hospital;  

- For HN:  
The Outpatient Cancer Treatment & Kidney Dialysis will reimburse the charges incurred for the 
treatment of chemotherapy, radiotherapy or target therapy performed on the Insured on an Outpatient 
basis; or the treatment of haemodialysis or peritoneal dialysis performed on the Insured in the 
Outpatient unit of a Hospital.  
If the treatment is performed in the People’s Republic of China, the Company shall only reimburse the 
eligible medical expenses incurred if the treatment is performed by hospitals under the list of 
Designated Hospitals in the People’s Republic of China. 

 
10.4 Claims control measures 

- Ensure good claims experiences (medical expenses are within reasonable and customary range) 
- On portfolio basis for ALL in-scope products 
- In-scope products include: 

o Manulife Shelter VHIS Standard Plan 
o Manulife First VHIS Flexi Plan 
o Manulife Supreme VHIS Flexi Plan 
o Manulife Supreme Medical Plan (Applicable to Macau only) 
o Manulife Supreme Lite VHIS Supplementary Benefit 
o Manulife Supreme Lite Medical Supplementary Benefit (Applicable to Macau only) 
o ManuGuard Medical Plan/Benefit 
o ManuMaster Healthcare Series/Benefit 
o ManuShine Healthcare Series/Benefit 

- Agents involved 
o All writing agents with more than 12 Insured having approved claims paid under all the above 

in-scope products in previous 4 quarters 
- Hit Rate and Claim Ratio (on portfolio basis) 
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o Hit Rate = 
Total number of policy with claims of ALL in-scope products in previous 4 quarters

Average inforce coverage count of ALL in-scope products in previous 4 quarters
 

o Claim Ratio1 = Total claim reimbursement of ALL in-scope products in previous 4 quarters
Average inforce annualized premium of ALL in-scope products in previous 4 quarters 

- Monitoring period 
o Starting from the product launch of respective in-scope products or when the agent joins 

Manulife 
o On rolling basis, for the most recent 4 quarters before calculation cut-off date 

- Thresholds 
Hit Rate 20% 

Claim Ratio 200% 
- Reports 

o Issue on quarterly basis (from 2021 Q2) 
o Individual report for each agent is ready in Workbasket on ManuTouch  

ManuTouch > Home > Sales and Service > Workbasket > Servicing Workbasket 
- Company Actions 

o If BOTH Hit Rate AND Claim Ratio on portfolio basis exceed the thresholds, we will impose sales 
suspension to that agent for a period of 12 months on ALL in-scope products 

o Such review and action will start from 2022 Q1 
- Other notes 

o Experience from split cases are shared among the agents in proportion 
o Unassigned policies (orphan cases) are not in-scope 

 
1 Average inforce annualized premium of ALL in-scope products in previous 4 quarters before premium discount 

is used in calculation of Claim Ratio 

11. Surgical Schedule Highlights 

Below is comparison of surgical percentage for some common surgical procedure / operations. Please 
refer to the policy provisions for the full list of Surgical Schedule. 
 

Surgical Procedure MIL 
ManuGuard 

AIX  
Super Goxd Health 2 

PRX 
PRXmed lifelong 

care plan  
Cataract 55% 50% 40-60% 
Surgical treatment for Glaucoma 50% 40% 20% 
Thyroidectomy 50% 50% 30-50% 
Thyroidectomy with block dissertion 80% 50% 80% 
PTCA 
1 vessel 
2 vessels 
3 vessels or above 

 
60% 
70% 
80% 

62.5%  
- 

Appendectomy 50% 40% - 
Cholecystectomy 60% 50% 30-70% 
Oesophago-gastro-duodenscopy 
(OGD) with/without polypectomy 

12.5% - 12.5% 

Colonoscopy with/without 
polypectomy 

15% 12.5% 13-15% 
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Extracorporeal shock wave 
lithotripsy (ESWL) 

65% 62.5% 45% 

Hysterectomy  75% 62.5% 30-70% 
Myomectomy 50% 50% 45-55% 
Removal of benign tumour or cyst 
(breast) 

25% 12.5% 30% 

Circumcision 10% 
With no 

restriction 

15% 
With restriction & 
deductible before 

attaining the age of 
18 

10% 
With no restriction 
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12. FAQ 
1. What is lifetime guaranteed renewal? 
 “Lifetime guaranteed renewal” means our Company shall guarantee to renew the Insured’s 

ManuGuard policy for lifelong, no matter how the health condition is or whether or not the Plan is 
being claimed. The Company shall renew the Plan without the need to provide any evidence of 
insurability of the Insured. 
 
But the Company reserves the right to revise the terms and conditions of the policy including the 
premiums and the benefits (e.g. sub-limits, coverage items, etc.) upon policy renewal, to cope with 
the changing medical cost and new medical advancement. 
 
This is a usual practice of other insurance companies providing guaranteed renewable medical 
products. 

  
2. Under ManuGuard, if more than one surgical procedures are performed on the same disability, the 

Surgeon’s Fee benefit shall be paid based on the surgical procedure with the highest percentage. So 
how about the rest of the surgeon’s fee that is medically necessary and eligible for claim? 

 Assume surgery X (20%) and Y (80%) are performed for the same disability and the operation charges 
for X and Y are $A and $B respectively. Then $A+$B will be covered under Surgeon’s Fee and the higher 
percentage 80% will be applied to calculate the maximum Surgeon’s Fee Payable amount based on 
the maximum plan limit as shown in the Benefit Schedule. Any excess will then be covered under the 
Major Medical Benefit / Major Medical Plus Benefit (if applicable), subject to its maximum limits shown 
in the Benefit Schedule. 

  
3. ManuGuard has no Day Case Surgery List, if the customer chose to perform the surgical procedure 

on outpatient basis, what is the surgical percentage? 
 The day case surgeries that performed on outpatient basis and surgical procedures that performed in 

Hospital shall apply the same Surgical Schedule, unless specified in the Surgical Schedule otherwise. 
  
4. How does the “Outpatient Cancer Treatment & Kidney Dialysis” benefit work? Shall the Major 

Medical Benefit / Major Medical Plus Benefit cover the excess medical expenses under Outpatient 
Cancer Treatment & Kidney Dialysis? 

 If the Insured receives chemotherapy, radiotherapy, target therapy (cancer treatment), haemodialysis 
or peritoneal dialysis (kidney dialysis), this “Outpatient Cancer Treatment & Kidney Dialysis” benefit 
provides a flexibility to customers to receive the above treatment on outpatient basis*, subject to a 
maximum limit on a per illness per life basis, and the excess of which is not covered under Major 
Medical Benefit / Major Medical Plus Benefit (if applicable). 
 
The per illness per life basis means irrespective of the number and timing of the related Disabilities, 
two or more Disabilities shall be regarded as one and the same illness.  
 
For cancer, if two same or related cancer incidences are separated by a 5-year Cancer-free Period, the 
two incidences will be treated as two illnesses. 
 
If the customer chose to receive the above treatments in hospital (on inpatient basis), the treatment 
expenses shall be covered under “Hospital Services”. Followed by 80% of the excess of the total 
amount of benefit payable covered under the Major Medical Benefit / Major Medical Plus Benefit (if 
applicable), subject to the maximum limits shown in the Benefit Schedule. 
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*Treatment of chemotherapy, radiotherapy or target therapy can be performed on an Outpatient basis, 
while haemodialysis or peritoneal dialysis shall be performed in the Outpatient unit of a Hospital. 

  
5. The “Major Illness Care” benefit shall double the limits of certain benefits if the Insured suffers from 

Cancer/Heart Attack/Stroke/Kidney Failure. If the Policy also has Major Medical Benefit / Major 
Medical Plus Benefit, what is the sequence when the Company pay out the claim?  

 The claim sequence is as follows: 
(1) Hospital Benefits  
(2) Major Illness Care benefit 
(3) Major Medical Benefit / Major Medical Plus Benefit 
 
Please refer to the Benefit Schedule for detailed coverage. 
 
This Major Illness Care benefit will be terminated upon the policy anniversary on which the Insured’s 
age is nearest to age 75.  
 

6. If no claims were made on the policy for 5 consecutive policy years, would the Health Bonus be 24% 
(i.e. 8% + 16%)? 

  
Customers would be entitled to a maximum of 16% of the modal premium due and payable at each 
policy anniversary as Health Bonus starting from the 5th policy year if no claims have been made for 5 
consecutive years until their first claim on the policy. 
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Appendix 1 - Application Form Sample [UPDATED] 

 Application form U03 (version 11/2023): under section 20 in Part II on page 5: 

Basic Plan 

1. Please fill in the “Product Name”  

2. Tick the “Plan “and optional benefits that selected 

 

 

 

 

 

1. ManuGuard Medical Plan 

 
 

 2. 
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 Application form U03 (version 11/2023): under section 21d on page 7: 

Rider 

1. Tick the Benefit & “Plan Level”  

2. Tick “Optional Benefits” that selected 

 
 

 
1. 

2. 
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Appendix 2 – Proposal System [UPDATED] 
Basic Plan: 

 

Point to Note: For ManuGuard, premium rates of standard and non-smoker are the same. However, 
please be reminded to choose the appropriate smoking status as this allows the attached riders (if 
any) getting the appropriate premium rates. 

 

 

 

 

 

2. Select “ManuGuard Medical Plan”  

 

5. Select “Plan Level” 

 

3. Select “Currency” 

 

4. Select “Payment Mode” 

 

1. Select “Smoker Status “ 
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6. Select “Major Medical” / “Major Medical Plus” 
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Rider:  

 
 
 
 

 
 

1. Select “HB599” (HK & Macau residents) / “HN599” (non-
HK & Macau residents) 

2. Select “Plan Level” / “Major 
Medical” or “Major Medical Plus” 
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Appendix 3 – Proposal Sample (HP599, HB599 and HN599, effective from 29 Dec 2017) 
HP599 
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HB599 (Proposal Summary Page) 
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HN599 (Proposal Summary Page) 
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*The above samples are layouts for your reference. Please refer to the versions generated from QuickQuote for details. 
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