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Introduction to
Corporate HealthNet Plus
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Healthy employees are the key to a healthy business. Designed to
meet the needs of businesses with 5 to 50 employees, Corporate
HealthNet Plus is your ideal choice to help you protect the health
of your workforce.

Corporate HealthNet Plus provides your employees with
comprehensive health cover while giving you the flexibility to
choose a plan that suits your budget. Members can use our
medical card for cashless out-patient service, with a wide choice of
around 2,000 doctors and medical service providers in Hong Kong
and Macau.
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Corporate HealthNet Plus provides your employees with comprehensive cover and a
range of superior benefits, making sure they get quality health protection at great value.
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Scheme overview
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Cover at a glance {R[E—E R

Basic benefit Hospital and Surgical Benefit
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Optional benefit Clinical Benefit (comes with complimentary Smile Dental Benefit)
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Free benefits Free Hospital Cash Benefit
RERE REFRRERE

Free Supplementary Major Medical Benefit
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Free Bupa Worldwide Assistance Programme
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Medical card Yes (for Clinical Benefit)
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Choice of benefit levels  Private (Plan 1, 4, 7)
RIEE MR EE MKRE (51811, 4, 7)
Semi-private (Plan 2, 5, 8)
FHKE (518 2, 5, 8)
Ward (Plan 3, 6, 9)
KE (51281 3,6, 9)

Period of cover 1year

1RFEHA 15
Eligibility 12 {E &g

Company size 5 - 50 employees
REFRE 5E50%EE

Employees All full-time employees aged under 65

’E FrB 65 mUTHERIES

Employees’ dependants Spouse aged under 65

BEZREB 65 IATHEC
Unmarried children aged between 15 days and 17 years, or under 23 years for full-time students
(with valid proof upon request)
BEMNREBFZ  FRNFISHE77 BRI R M 2IRNEZHAGZ24 (EFRAEREHREEREAX
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Renewal of scheme This scheme can be renewed on an annual basis
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Enrolment }&{%

o Submit application form with member details and relevant subscription and levy payment at least 10 working days before
the end of the month
FERAKRR/VIOMBEIEAREIRFER  BEEEERERIERFEREE
Contract will come into effect on the first day of the following month
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Please refer to the Schedule of Benefits for more information.
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11 reasons to choose
Corporate HealthNet Plus
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Our healthcare expertise means that we’re able to offer unparalleled benefits to our
group members, including higher cover and access to a quality network of healthcare
providers, with the flexibility to meet your company’s needs.
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1. Comprehensive cover for hospital expenses

We offer comprehensive worldwide cover for hospital
expenses such as surgeries, ICU and miscellaneous services.
Our benefits are restored every year, which provides higher
cover especially for those who require lengthy treatment for
serious illnesses.

2. Second claims incentive and out-patient
surgery cash allowance

This scheme also provides a second claims incentive and
out-patient surgery cash allowance to help you manage
costs while looking after your employees’ health. We'll offer
the second claims incentive to members if their hospital
expenses were paid by another insurer first, and they
claimed the remaining from Bupa. They can also receive the
out-patient surgery cash allowance for eligible procedures
performed at day case centres.

3. Day case and clinical operations included

To increase the value of our members’ cover, we have
included day case and clinical operations in our Hospital
and Surgical Benefit. This covers many common procedures
such as wound sutures, endoscopies and colonoscopies that
do not require a hospital stay.

4. Generous out-patient cover

Our optional Clinical Benefit provides generous full cover
for eligible medical expenses, including visits to Western
physicians, Chinese herbalists and bonesetters, and
physiotherapists, as well as diagnostic imaging and lab tests
within our network®.

Alternatively, members can choose to receive treatment
outside our network and receive reimbursement up to the
maximum benefit limits®.

What’s more, members can also enjoy video consultation
services to consult our selected doctors through a video call
comfortably and safely at home. Visit www.bupa.com.hk/vc
for details. Terms and conditions apply.

5. Cashless service at extensive medical network

Members can use the Bupa medical card to enjoy cashless
service under our Clinical Benefit without having to pay any
bills or submit claims®. Our medical card is accepted by an
extensive network of around 2,000 doctors and medical
service providers in Hong Kong and Macau.
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Special mental health coverage

To take care of your employees’
mental wellbeing, this scheme

' provides coverage for inpatient
psychiatric treatment.
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6. Range of free benefits

Members will get extra protection against costly medical
expenses with our free Supplementary Major Medical
Benefit and Hospital Cash Benefit. Our Free Bupa
Worldwide Assistance Programme also provides assistance
for members who are hospitalised overseas due to
emergencies. Furthermore, members who are covered by
our Clinical Benefit will enjoy our complimentary Smile
Dental Benefit.

7. Stable subscriptions

To give you better value, all members under the same plan
will enjoy a flat subscription rate regardless of age. All eligible
children in a family will also be enrolled at the cost of one
child’s subscription. What’s more, your subscription rates will
not be affected by the past claim amounts of your company.

8. Access to lifelong cover

Our group members can enrol in Bupa VTop Health
Insurance Scheme at different life stages (e.g., upon renewal
of their group scheme, before or after changing jobs, before
retirement) to boost their cover. Bupa guarantees that their
application will be accepted without underwriting regardless
of their health conditions®. Moreover, medical conditions
protected by their group membership will be covered for
life® under Bupa VTop.

® Subject to the co-payment, if applicable.
@ Reimbursement percentage of 80% or 100% depending on plan.

® Please refer to the “Eligibility” section of the Bupa VTop Health
Insurance Scheme brochure for details.

® All pre-existing conditions which are payable under a member’s
Bupa group scheme shall be covered under Bupa VTop if they have
been continuously insured under a Bupa group scheme and/or Bupa
VTop for a total of at least 12 consecutive months, with the exception
of those specified under the General Exclusions of the Bupa VTop
contract. Bupa guarantees that members’ cover under Bupa VTop can
be renewed every year for life as long as they meet the requirements as
stated in the Renewal Clause of their contract. Bupa reserves the right
to amend the subscription, benefits, terms and conditions upon their
gontrlact renewal. They can refer to their Bupa VTop contract for further

etails.
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Fast and easy claims

We make claims processing fast and easy. It is our service
pledge to settle claims within five to seven working days
after full documentation is provided to us. When the claim

is settled, we will send out a SMS to notify your employee®.

To reimburse the expenses, we simply credit the payments
directly to your employee’s bank account.

Hassle-free enrolment

No medical examinations, individual underwriting or health
declarations are required for enrolment of new members.

Around-the-clock support with attentive and
convenient services

With our helpful and convenient services, managing your
scheme is a breeze. Our Customer Care Advisors are
available 24 hours every day to answer customer enquiries
quickly and accurately. You can also use our online service
to view claim statements and add or remove members,

while members can submit claims online, view membership
details, search for network doctors (if applicable) and track

claims.

To enjoy the SMS notification service, employees will need to provide
Bupa with an up-to-date mobile phone number.
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One-stop specialist treatment
programmes
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Bupa is here to support our members’ health at different stages along their healthcare journey. That’s why we have a series of
treatment programmes for members focusing on different specialties, providing personalised care and guidance through network
providers and a health coaching team. Through these programmes, our members can enjoy the following benefits:

RIBEEERER LNREMRER > —OTERRE - it > RIEATERIU T —RIETNAREMAEE > BRMEHERR
REXERE > RHEAMENRBRIEE - RNEEREZUTEIES:

Supporting your health every day, every way
fREE - —ILSFEE
Multiple specialties to meet different medical needs

Experienced health professionals to guide members from consultation through treatment and follow-up

Quality assured network clinics and facilities

Cashless service with eligible medical card
HELIEER > BRETRBEREE
BEREEERBE « ABRUERE » 21FRMHIE
BE B PR
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For more details and the latest updates about the specialist treatment programmes, please visit Bupa’s website.
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Insurance and
wellness in your

hands
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We've prepared two Bupa apps designed to help you and your employees manage your policy and lead a healthier life.
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Manage your scheme online using myBupa

Bupa’s free one-stop online customer service portal myBupa
provides quick and easy access to your scheme whenever you
and your employees need it. You can use our myBupa employer
portal to manage your employees’ benefits and claims online.
myBupa is also available as a free smartphone app for members
to search for network doctors, submit claims and redeem
exclusive offers anytime, anywhere!

Manage health & wellness and get rewards in Blua

Health

Members can also connect your myBupa account to Blua Health
app to unlock Bupa exclusive elite experience, enjoy the new Al

powered health-tracking technology, and earn points to redeem
for exciting rewards.

Explore Blua Health for a healthier you with
features including:

o=
fw Enjoy a variety of free health app features

Ig

Exercise with Al coach anytime, anywhere

I_g—l Assess your health in 30 seconds with Al technology
% Earn points to redeem rewards for healthy living
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Blua Health is offered, distributed and operated by Horizon Health and Care Limited which is a company registered in Hong Kong under the Bupa

Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical
advice, diagnosis and treatment of medical professionals. If you have any question on your medical condition, please seek advice immediately from

doctor or other qualified medical service provider.
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The World of Bupa
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Bupa - A global healthcare specialist
Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 38
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the benefit
of current and future customers.

We directly employ around 85,000 people, principally in the UK,
Australia, Spain, Chile, Poland, New Zealand, Hong Kong SAR,
TUrkiye, Brazil, Mexico, the US, Middle East and Ireland. We also
have associate businesses in Saudi Arabia and India.

Bupa Hong Kong

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 38
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the benefit
of current and future customers.

Rooted in Hong Kong since 1976, we are known as an integrated
healthcare specialist, offering one-stop solutions across
domestic health insurance, international health insurance, as well
as primary care services through Quality HealthCare Medical
Services (QHMS).

Quality HealthCare

Quality HealthCare Medical Services (QHMS) became part of
Bupa, an international healthcare company, in October 2013. Our
services include Western Medicine, Traditional Chinese Medicine,
Diagnostics & Imaging, Dental, Physiotherapy, Mental Health and
Wellness.

We provide service through a network of over 1,600 service
points in Hong Kong, including Quality HealthCare Medical
Centres and affiliated clinics.
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Important information
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This brochure is a product summary for reference only. You are strongly

advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please

read the information below carefully.

Waiting period

There’s no waiting period except for the benefit below. Coverage starts as

soon as your contract is in effect.

Free Hospital Cash Benefit Payable from the third day of hospital
confinement.

Cooling-off period and cancellation rights
You may not cancel your contract before it expires on the contract
anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act

with utmost good faith and disclose all material facts to Bupa. If you are
uncertain as to whether a fact is material, then it should be disclosed.

If you fail to disclose or misrepresent a material fact which may impact
Bupa’s risk assessment, this will raise questions about members’
entitlement to insurance benefits. Consequences may include cancellation
of your contract or reduction of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. Members
should submit all necessary original documents within 90 days after
clinical visit, clinical operation, day case or discharge from hospital.
Otherwise, we won’t be able to process their claim and it may be rejected.
Subscription adjustment

Each member’s initial subscription is primarily determined based on
choice of coverage.

Any claims that members make won’t affect the subscription at renewal.
Factors affecting subscription rates each year include medical inflation,
general operating expenses and revision of benefits to cover increasing
medical expenses.

Renewal

This contract will last for 1 year and may be renewed every year as long

as you meet the requirements as stated in the Renewal Clause of your

contract, regardless of any changes in members’ health condition.

Bupa may revise the benefits, contract terms and conditions every year at

renewal. During the renewal process, we’ll notify you in writing if there are

any changes.

Payment of subscription

You'll need to pay your subscription yearly. When there’s a change in the

number of members or in the benefit of a member, you'll need to pay the

relevant subscription on a pro-rata basis upon presentation of the invoice.

Termination of contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. when the subscription is unpaid by the subscription due date; or

2.  when bankruptcy or insolvency or analogous proceedings are

commenced against the subscriber.

The coverage of members under your contract will cease when your contract

is terminated or when they’re no longer eligible for the scheme. Please refer

to the eligibility requirements in this brochure and contract for details.

General exclusions

o Pre-existing conditions.

o Treatment, medical service, medication or investigation which is not
medically necessary.

o Any illness or bodily injury for which compensation is payable under
any laws or regulations or any other insurance policy or any other
sources except to the extent that such charges are not reimbursed by
any such compensation, insurance policy or sources.

o Any charges for accommodation, nursing and services received in
health hydros, nature cure clinics, convalescent home, rest home,
home for the aged or similar establishments.

o Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services
within one year of the accident), Hair Mineral Analysis (HMA), health
supplements or body weight control (unless approved by Bupa).

o Any charges in respect of preventive measures, including but not
limited to routine blood tests, general check-ups, vaccinations or
inoculations, hearing tests, eye refraction including but not limited to
routine eye tests or any cost of fitting of spectacles or lens.

o Congenital conditions, developmental conditions or hereditary
conditions.

o Treatment that commenced during the first five years from the
coverage commencement date and which in any way arises from, is
attributable to, or is consequential upon Human Immunodeficiency
Virus Infection.

o Sexually transmitted (venereal) diseases or their sequel.

o Treatment relating to pregnancy, including diagnostic tests for
pregnancy or resulting childbirth, abortion or miscarriage; birth
control, sterilisation or sex reassignment of either sex; infertility
including in-vitro fertilisation or any other artificial method of
inducing pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction and premature ejaculation, regardless
of cause.

o Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

o Treatment relating to any illness or bodily injury resulting from
participation in criminal activities.
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o Alternative treatment including but not limited to Chinese Medicines
treatment, acupuncture, acupressure, tui na, hypnotism, rolfing,
massage therapy and aromatherapy (unless it is payable under
Chinese Herbalist Benefit or Chinese Bonesetter Benefit under Clinical
Benefit).

o Senile Dementia (including Alzheimer’s disease), Parkinson’s disease.

o Psychological or psychiatric condition(s) of any and all kinds, including
but not limited to psychoses, neuroses, depression, anxiety, anorexia
nervosa, schizophrenia, behavioural disorders, delirium, insomnia and
neurasthenia (unless it is payable under Psychiatric Treatment Benefit
under Hospital and Surgical Benefit).

o Any charges for the procurement or use of special braces and
appliances, including but not limited to spectacles, hearing aids and
other equipments such as wheel chairs and crutches.

o Any treatment or investigation related to dental or gum conditions
unless it is covered under Smile Dental Benefit or Emergency
treatment arising from Accidents or the extraction of impacted
wisdom teeth during Hospital Confinement. Follow-up treatment
which is related to such Hospital Confinement shall not be covered
unless it is payable under Smile Dental Benefit.

o Treatment arising from war, invasion, acts of foreign enemies,
hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power or terrorist acts.

o Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

o Expenses incurred for experimental or unproven medical technology
or procedure not in accordance with the standards of good and
prudent medical practice.

o Engaging or taking part in naval, military or airforce or any operation
with any armed force; or in a sport in a professional or non-amateur
capacity other than for leisure and health purpose and receives or
earns an income or remuneration from engaging or taking part in it.

o Any charges incurred at a medical practitioner, hospital or healthcare
facility unrecognised by Bupa.

Medically necessary

We only cover the expenses of the member when they are medically

necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical

service or medication which is:

(a) consistent with the diagnosis and customary medical treatment for
the condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
chiropractor, physiotherapist, qualified nurse, anaesthetist, registered
dentist or any other medical service providers;

(e) furnished at the most appropriate level which can be safely and
effectively provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for
diagnostic scanning purposes, imaging examination or physical
therapy.

For the avoidance of doubt, the recommendation of the attending

registered medical practitioner is not the sole factor to be considered

when determining whether a treatment, medical service or medication is
medically necessary.

Without prejudice to the generality of the foregoing, circumstances where

a hospital confinement is considered medically necessary include, but are

not limited to:

(i) the member is having an emergency that requires urgent treatment
which should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed
under general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and
procedure cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and
for the safety of the member, the medical service should only be
conducted in hospital.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

. standards that are based on clinically proven evidence in
appropriately reviewed, independent medical journals;

1.  relevant specialty body recommendations; and

1. in accordance with standards of generally accepted medical practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does

not exceed the general range of charges being charged by the relevant

service providers in the locality where the charge is incurred for similar

treatment, services or supplies to individuals with similar conditions, e.g.

of the same sex and similar age, for a similar disability, as reasonably

determined by Bupa in utmost good faith. The “normal and customary”

charges shall not in any event exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall

make reference to the followings (if applicable):

(a) treatment or service fee statistics and surveys in the insurance or
medical industry;

(b) internal or industry claim statistics;

(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the
treatments, services or supplies are provided.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out

general insurance business in the HKSAR.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version

shall prevail.
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